IITIPOTOKOIJ
3aceJaHus OOIIECTBEHHOIO COBETA IO IIPOBEJCHUIO HE3aBUCUMON OLICHKU KaueCTBa
YCIIOBUI OKa3aHUs yCIyr OpraHu3alusIMu KyabTypsl bpsaHckoil o6nactu

«20» nexabps 2021 r. r. bpsinck

IIpucyrcTBOBaNN:

UsieHbl OOIIECTBEHHOT'O COBETA:

Kana6uukoBa Huna BukropoBHa - npeacenarens 0OMIECTBEHHOTO COBETA
Anapuenko Enena BrnagumupoBHa - cekpeTapb 0OIIECTBEHHOTO COBETA
UsieHbl 0OIIECTBEHHOTO COBETA:

Bopo6beBa IOnus Cepreesna

'amunoBa Map:xanat MaramenramakueBHa

Makaposa I'aninna BiiagumuposHa

CoboneB Anexcanap Bukroposuu

IIpurnamennsie:

Mapuna Enena AdanacbeBHa — 3aMECTUTENb AUPEKTOPA JIeTIApTAMEHTa KYJIbTYpHI,
Tumodeen Oner CepreeBud - COBETHUK OT/ieT1a PUHAHCOBO-aHATUTHYECKON pabOThI U
peanu3anuu rocy1apCTBEHHON POrpaMMBbl JierapTaMeHTa KyJIbTyphl.

[ToBecTka 3acenanus:
1. OO0 yTBepxaAeHUH Pe3yTbTaTOB OLICHKU KaueCTBa YCIOBUM OKa3aHUs yCIyT
opraHu3anusaMu KyJabTypbl bpsiHckoii oonactu B 2021 roay

JloknaauuK:
KamabnukoBa Huna BukTopoBHa - mpeaceaaTens oO1eCTBEHHOTO COBETA.

Pemmnu:

1. YTBepauTh pe3yiabTaThl OIEHKH KadecTBAa YCIOBUW OKa3aHUS  YCIYT
OopraHu3aIusIMu KyJabTypbl bpsHckoit obmactm B 2021 romy, mpeacTaBiICHHBIC
OpraHu3anuen-onepaTopoM bunmanom O61mepoccuiickoit OOIIIECTBEHHO-

rOCYJapCTBEHHOM MPOCBETHTEIBCKON Oopranm3anun Poccuiickoe 001mecTBo «3HaHHUE
B bpsnckoii obmactu.

2. PexomeHoBaTh enmapTaMeHTy KyJIbTyphl ONMyOJUKOBATh JaHHBIC PE3YIbTAThI
Ha opuITMaILHOM caliTe opraHu3amnuu. J[oBecTr ux 10 CBeICHUS IJ1aB a/IMUHUACTPALIHMA
MYHULIUMAIBHBIX PAHOHOB U TOPOJACKUX OKpYroB bpsiHckoit o06nacTu.

[Ipencenarens 0OIIECTBEHHOTO COBETA Kamabnukona H. B.



IIpunoxenue

K IIPOTOKOJTy OOIIECTBEHHOI'O COBETA

10 TIPOBEACHUIO HE3aBHCUMOW OIIEHKH KaueCTBa
YCIIOBHIA OKa3aHUsl YCIYT OpraHU3alusIMU KyIbTYpPbl
Bpsiackoii o6mactu ot 20 nexabps 2021 r.

OT4eT HEe3aBHCHMMOI0 ONIEPATOPA 10 OPraHU3ALMH U NPOBEACHUIO OLICHKH
Ka4ecTBa YCJOBUH OKa3aHUA YCJIYI OPraHu3auusMM KyJabTypbl bpsiHckoi
obJiactu - puamnana O0uepoccuiickoi 00EeCTBEHHO-TOCYA1aPCTBEHHOM
NPOCBETUTENbCKOM opranusannu Poccuiickoe o0mecTBo
«3Hanue» B bpsHCcKoi o01acTH

He3aBucumasi olleHKa Ka4yecTBAa YCJA0BUH OKa3aHUA YCIYT
OpraHM3alusAMM KyJbTypbl bpsinckoi o01actu 3a 2021 roa

HesaBucumasi oreHka KadecTBa YCJIOBHUU OKa3aHMsl YCIYT OpraHu3allui
KyJIbTypbl Ha TeppuTopun bpsHckoit obnactu B 2021 romy ocymiecTBisiach B
cootrBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 5 aekabps 2017 roma Ne 392-d3 «O
BHECCHUHM M3MEHEHUM B OT/EIbHBIC 3aKOHOAAaTeNIbHBIC aKThl Poccuiickoit deaeparuu
0 BOIIPOCaM COBEPIICHCTBOBAHUSI TPOBEICHUS HE3aBUCUMOMN OIIGHKH KayecTBa
YCJIOBHHM OKa3aHHsS YCIyr OpraHu3anusMu B chepe KylbTypbl, OXpaHbI 3J0pPOBBS,
o0pa30oBaHusA, COIMAIBHOTO OOCTY>KUBaHUS H (enepaibHbIMU  yUPEKIACHUSIMU
MEIUKO-COLMAIbHOM  JKCIEPTU3bD» U  NPHUKa30M MMHHUCTEPCTBA  KYJIBTYpbI
Poccuiickoit @enepanun ot 27 anpens 2018 1. N 599 «O6 yTBepkaeHNN MoKa3aTeNe,
XapaKTepu3ymIuX OoOIMe KPUTEPUH OILEHKH KadecTBa YCIOBUN OKa3aHHs YCIYyT
OpraHu3alusAMHU KyIbTypbD».

He3aBucumoil opranuzamnueil — onepaTopoM MO OPraHU3alMU U MPOBEACHUIO
OLICHKM KayecTBa YCJIOBUM OKa3aHUs YCIyI OpraHU3alUsIMH KYyJIbTYpbl pPETHOHA
BBICTYIHII bunman O61mepoccuiickoit OOIIECTBEHHO-TOCYIAPCTBEHHOU
IIPOCBETUTENHCKON opranmzanuu Poccuiickoe oOmectBo «3Hanue» B bpsaHckoi
o0JacTH.

B wurone - oxtsa6pe 2021 roma omepaTopom Oblila OpraHU30BaHa U MPOBEICHA
OIICHKa KauecTBa YCIOBUHW OKa3aHHWs yciyr B 33 opraHuzanusax cdepbl KyIbTypbl
Bbpsiackoii obnactu.

Crioco6 peanu3aiuu: MacCOBBIN OMPOC MOydaTeNel yeiuyr B 33 opraHu3anusx
chepsl KyJabTypa W aHaJM3 pe3yJbTaTOB JJICKTPOHHOTO aHKETHpOBaHUA. bblio
onpoureHo 4799 nonyyareneu yciyr.

Ilenpt0 OIIGHKM KayecTBa YCIOBUH OKa3aHUs YCIAyr ObUIO OIpeaeseHue
CIEYIOIINX IMOKa3aTEeIeH:
1) Jons momy4aTelieldl yCIyr, YIOBICTBOPCHHBIX OTKPBITOCTHIO, IMOJHOTOH U
JOCTYNMHOCThIO HH(POpMAIIMU O JAESATEIbHOCTH OpraHu3anuu (y4pexaeHus),
pa3MmenieHHONM Ha MHQPOPMAIMOHHBIX CTEHJIaX B [OMEIICHUU OpraHu3aluu
(yupexaenusi), Ha oduIMaIbHOM caiite opranusauuu (yupexaenus) (B % oT
00111eT0 YKclia OMPOIICHHBIX MOIyYaTeaen yClyr).
2) JHons monydaTened YCIyr, YAOBICTBOPEHHBIX KOMQPOPTHOCTHIO YCIOBUM

2



npeaocTaBiaeHus: ycayr (B % oT 00IIero yucia OnpoIIeHHbBIX MOJydaTesie yeayr).

3) [Mons mosyyaTeneil YCIyr, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIs
MHBAJIHUJIOB (B % OT OOIIEro uKclia OMPOIICHHBIX OJIydaTeIel YCIyr — MHBAJIUJIOB).

4) Jlonst modydaTened yCIyr, YIOBJICTBOPEHHBIX JOOPOKEIATSIHLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHuzanuu (y4pexxaeHus), 00ecleurnBaronux
NEPBUYHBI ~ KOHTAaKT ¥  WHPOPMUPOBAHWE  TMOJNy4aTeds yCIyrd  MpH
HEIMOCPEICTBEHHOM 0OpallleHun B opraHuzanuio (B % ot olumiero yucna
OTPOIIECHHBIX MOJy4YaTes e ycIyr).

5) J[Jlons momydatened ychuyr, YIOBICTBOPCHHBIX T0OPOXKEIATEIbHOCTHIO,
BEXKJIMBOCThIO pAaOOTHUKOB OpraHuzanuu (y4pexaeHus), 00ecleurnBaronux
HENOCPEJICTBEHHOE OKa3aHWEe YCIYrd MNpu OOpalleHMH B  OpraHU3alUIo
(yupexaenue) (B % oT oO111ero 4nciia OMpoIIeHHBIX MMOTydaTesiel yeiayr).

6) Jlons monyuaTtenedl  yciayr, YAOBJICTBOPEHHBIX JOOPOXKENIATEIBHOCTHIO,
BEXJIMBOCTbIO PAOOTHUKOB oOpraHu3aluu (YUpekJIeHus) MpU HCIOIb30BAHUU
JUCTAaHIIMOHHBIX (hOpM B3auMojaecTBus (10 TenedoHy, O AIEKTPOHHOM mouTe, C
MOMOIIBIO0 JIEKTPOHHBIX CEPBUCOB (II0JIaYM AJIEKTPOHHOTO OOpaieHus (Kanaoosl,
NPEIJIOKEHU ), MOJyYeHUe KOHCYIbTAllMU M0 OKa3bIBa€MbIM yciayraMm u mp.) (B %
OT 00I1IeT0 YuCcIa OMPOIIEHHBIX MOIyYaTesIe yCiIyr).

7) Jlons momy4aTenei yciyr, KOTOpbIE TOTOBbI PEKOMEHOBATh OPTraHU3AIUIO
(yupexneHue) poJACTBEHHUKAM M 3HAaKOMbBIM (MOTJIM Obl €€ peKOMEHI0BaTh, €CIIH
OBl ObLITa BOBMOXKHOCTH BEIOOpA Opranu3aiuu (yuapexaeHus) (B % ot o01ero yucia
OTIPOIIIEHHBIX MOJydYaTenaei yciayr).

8) lons monyuateneil ycayr, YAOBICTBOPEHHBIX OPTaHU3AIMOHHBIMU YCIOBHSIMHU
OKa3aHUs ycayr - rpadukoM paboThl opranuzanuu (yupexaenus) (B % oT o01ero
YKClia ONPOIIEHHBIX TOJydyaTeNel yCcIiyr).

9) Jlosis monyuaTesiel yCiyr, yIOBIECTBOPEHHBIX B LIEJIOM YCIOBHSIMHU OKa3aHHUS
yciyr B opranuzanuu (yupexaeHuu) (B % oOT oOmero uuciaa OMpOIICHHBIX
MoJIy4daTesieil yciyr).

[lepeyenb opranusauuu cpepnl KyabTypbl BpsaHCKOM 06J1aCTH,
B OTHOLUEHUM KOTOPBIX B 2021 roay npoBOJU/IUCh COOP U 00001 eHH e
MHPOpPMALMM 0 KaUueCTBe YC/IOBUM OKAa3aHUS yCJIAYT

Ne HaunMeHoBaHHe yupexIeHUus
n/n

TocynapcTBeHHbIE YUpeKIeHHs KYJIbTYPbl

1. | TAVYK «bpsHckuit obnactHol opaena TpynoBoro KpacHoro 3HameHu Teatp IpaMbl UM.
A.K. Toactoro»

I'AYK «bpsiackuii 061acTHON TeaTp A7 AeTed U FOHOLIECTBA

I'AVK «bpsiHCKMIT 0051aCTHOM TeaTp KyKOJD»

I'AVK «bpsiHcKast o6sacTHas GUIapMOHUS»

I'BYK «bpsiHckas obnacTHas HayyHasi yHuBepcaibHas Oubanoreka uMm. @.U. TrotueBa»

I'BYK «bpsHCKMI roCyAapCTBEHHBIM KpaeBEIUECKUI My3€ei»

I'BYK «bpsiHCKHI 00:1aCTHON Xy105KECTBEHHBIM My3eHO-BBICTABOYHBIM LIEHTP

I'AVK «Memopuanshbiii kommieke «llapTuzanckast nosisiHa»

O XN~ W

I'AVK «My3eil 19TbKOBCKOTO XpyCTasi»
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10. |TAYK «l'ocynapCTBEHHBII  MEMOPHUAIbHBI  HCTOPUKO-TUTEPATYpHBIA  MY3eii-
3anoBegHUK P.J. TrotyeBa «OBCTyr»

11. | TAVYK «bpsHckuit o61acTHON MeToanueckuii ieHTp «HapoHoe TBOpUecTBOY»

MyHuIUNATbHBbIE YUPeKIeHUs] KYJIbTYPhI

r. BpsaHck

12. | MBYK «I"oponckoii JIBopen KynbTypbl oc. bensie bepera»

13. | MBYK «I"opoxckoii Jlom KynbTypsl Borogapckoro paiioHay

14. | MBVYK «l'oponckoit lom kynabTypsl uM. A.M. I'opbkoro»

15. | MyHununanbHoe OIO/PKETHOE yupekaeHue KynbTypbl «lopoickoil J[Bopel KylbTypbl
nM. JI.E. Kpasnosa»

16. | MBYK «I"opoxackoii Jlom KynbTypsl COBETCKOTO paiioHa

17. | MBVYK «I"opojckoit JIBoper KylIbTypbl U HCKYCCTBa

18. | MBYK «I opoxckoii [IBopert kynbTypsl uM. [.H. MenBeneBay»

19. | MBYK «I opopckoii JIBoperl KyabTyphl KeJIe3HOI0OPOKHUKOBY

20. | MBYK «llenTpann3oBanHas cucTeMa oO0MeTOCTYITHBIX ONMOIHOTEK T. BpsiHCKa)»

21. | MBYK «llenTpann3oBanHas cucTeMa JeTCKuX Oubnmorek r. bpsHCcKa»

22. | MAYK «I opojackoe 00beTMHEHNE TTAPKOB KYJIBTYPHI U OTIBIXA)

23. | MBYK «bpsiHCKOE TOPOJICKOE KOHIIEPTHOE 00BETNHEHHE)

24. | MBYK «I"0opoJICKO# BEICTABOYHBIN 321D

MyHHIMNIAIbHBIE PAailOHbI

25. | llentpanpHas ropoackas onodmmnorexa uM. A.C. Ilymknaa MBYK «IBC r. Kb

26. | LlenTpanmpHas oubnmorexa umenu kusa3st H.J. lonmropykoBa MBYK «HoBo3bI0KOBCKasS
I'IUBC»

27. | lUentpanbuas ropojckas oubnmorexka MBYK «IIBCy r. Cenbiio

28. | MBYK «bubnaunoteka ropoga ®oxkuHO»

29. | MBY «/lom kynbTypsi» T. Knuniel bpsiackoit obmactu

30. | MBVYK «JIBopen kyabTypbl uM. B.B. Meitnapuaam» r. Cenbiio bpstHckoit o6macTu

31. | MBYK «I'opoackoit Jlom kynbTypsi» T. HOBO3bI0KOBA

32. | MBYK «KynbTypHO-10CYyroBO€ 00BETMHEHUE CEIbCKUX TOMOB KYJIBTYPBI
HoBO3BIOKOBCKOTO TOPOJICKOTO OKPYTa

33. | MAVK «KynbTypHO-I0CYTOBBIN IIEHTP» T'. DOKUHO

Pe3ysibTaThbl 06061eHUS MHPOPMALIUY, pa3MellleHHOM HA 0PUIUATbHBIX
caiTax OpraHu3anuii ¥ UHPOPMaALMOHHbIX CTEHJAX B IOMENleHUSIX
YKa3aHHBIX OpraHu3anun

IMoxa3zarenu, (popMuUpyeMbie HA OCHOBE aHAJIN3A HH(poOpMaLHU
HAa 0(pMIHMATBLHOM caiiTe OpraHu3anum KyJbTypPbl

ITonnoe u COKPAalCHHOC HAUMCHOBAHUC, MCCTO HAXOXKXACHU, MOYTOBBIM aZpeC, CXCMa IIpoc3Jaa

Jlata co3/iaHusi OpraHu3aluy KyJIbTYphl, CBEIEHUs 00 yupeaurene (yuypeauTensx)

y‘{peI[I/ITCJ'ILHHC JAOKYMCHTEIL (KOHI/IH ycTaBa, CBUACTCIILCTBO O FOCyH&pCTBCHHOfI perucTpanunu,
peHICHUEC YUPCAUTECIIA O CO3JaHNU U O HA3HAUYCHUN PYKOBOJUTCIIA OpraHU3aluu KyJIbTYPHhI,
ITOJIOXKCHHA O (I)I/IJ'II/IaJ'IaX )4 Hpe,Z[CTaBI/ITeJ'IBCTBaX)

CtpykTypa opraHu3anuu KylIbTypbl, peKuM, rpaduk padoThl, KOHTAaKTHbIE TeIE(POHBI, aJpeca
IEKTPOHHON MOYTHI

daMunuu, UMEHa, 0TYECTBA, JOHKHOCTH PYKOBOJAIIETO COCTaBa OPraHU3alluu KyJIbTYphl, €€
CTPYKTYPHBIX MOJIpa3AeNeHuil 1 GuinanoB (MIpy UX HATUYUH)

CBC,Z[CHI/UI 0 BUJaX NMpCAOCTABJIACMBIX YCIIYT

Konuu HopMaTHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIMX LIEHBI (TapudBbl) HAa YCIYyTH JINOO
MOPSAZIOK UX YCTAHOBJICHHUS, IEpeueHb OKa3bIBAEMBbIX IJIATHBIX YCIIYT, IIeHbI (Tapudsl) Ha ycIyru
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Konus nnana ¢puHaHCOBO-X03AHCTBEHHOM NS TEIBHOCTH OPraHU3aIlUH KYJIbTYPHI,
YTBEPKJICHHOI'O B YCTAaHOBJIEHHOM 3aKOHOJATeNIbCTBOM Poccuniickoit denepanuu nopsake, Win
010/KeTHOM cMeThI (MH(popManys 00 00beMe NMPETOCTABISEMBIX YCIIYT)

WNudopmanmst 0 MaTepralibHO -TEXHHUECKOM 00ECIIeYeHUH MTPEJOCTABICHUS YCIyT
OpraHu3anue KyJabTypbl

Konuu nuneHs3uil Ha 0CyIIeCTBICHUE IEATEIBHOCTH, IIOJIEXKAIEeH JIMIEH3UPOBAHNIO B
COOTBETCTBUU C 3aKOHOAATENIbCTBOM Poccniickoit Denepanuu

Wudopmanms o muraHupyeMbIX MEPOTIPUSATHSIX

Wudopmanust 0 BEIOIHEHUH TOCYIapCTBEHHOTO (MYHUIIMTIAILHOTO) 3a/IaHUS, OTYET O
pe3ynbTaTax IesATEeIbHOCTH YUPEKICHUs

WNudopmanus, pa3menieHne u omy0JIMKOBaHHE KOTOPOH SBJISTFOTCS 00sI3aTSIIBHBIMHE B
COOTBETCTBHUH C 3aKOHOIAaTeNbCTBOM Poccuiickoit Denepannu

Nudopmanus, koTopast pa3MeniaeTcss 1 Oy0JIMKOBBIBAETCS M0 PELICHUIO YUpeaAUTENs
OpraHu3aIuy KylIbTypbl

WNudopmanus, koTopast pa3MeniaeTcss 1 Oy0JIMKOBBIBAETCS MO PEIICHUIO OpraHU3aluu
KYJIbTYpPbI

Pe3ynpraThl HE3aBUCUMOM OLIEHKH Ka4eCTBA OKa3aHMs yCIyr OpraHu3alusMU KyJIbTYypBbI, a
TaK)Ke MPeJUI0KEHHS 00 YIydllIeHUH KayecTBa UX JIeATeIbHOCTU

[1nan no yny4nieHnto KauecTBa paboThl OpraHU3alUU

Bepcus s cnaboBuasmux

OOmast orieHKa

AJTropuT™M onpeaejieHus (pakTuueckoro odbéma uHdopmanum Ha caiite

Nudopmanms npenocrapieHa B IOJIHOM 00bEME 1
Nudopmanms npenocrapieHa 4aCTUYHO 0,5
Nudopmanms oTcyTcTBYyeT 0

KpuTepun ouieHKH CAaiTOB OPraHU3alui KYyJbTYpPbI

Oo6Onrasg naGopManug 00 OpraHu3alMsIX KVIbLTYPhI, BKIOYas QUInaIbl
(IpU X HAJTUYUH):
1. monHOE M COKpallleHHOe HAaMMEHOBAHHUE, MECTO HAaXOXKJICHHMsI, TTIOUYTOBBIN ajpec,

CXeMa Mpoe3/a;

2. nmata CO3[aHWs OpraHu3allii  KYJIbTYphl, CBEACHHS 00 ydpeauTene
(yupenautensix);

3. yupenutenbHble  JTOKYMEHTHI  (KOMUsS  yCTaBa,  CBHJETEIBCTBO O
rOCYJapCTBEHHOW PETUCTpAllUU, PELICHUE YUYPEAUTENS] O CO3JaHUU U O Ha3HAYECHUH
PYKOBOJIWTENS ~ OpraHW3alMK  KyJbTYpPhl, TOJOXKEHUS o  (uimanax u
MPEACTABUTENIbCTBAX);

4. CTpyKTypa OpraHM3aliu KyJIbTYphI, PEXHM, TpaduK pabOThl, KOHTAKTHBIC
TeneoHbl, aapeca dICKTPOHHOMN MOYTHI,

5. ¢damMunuu, UMEHA, OTYECTBA, TOJDKHOCTH PYKOBOISIIETO COCTaBa OpraHU3AINH
KyJbTYpHI, €€ CTPYKTYPHBIX TTOIpa3ieieHuil U Guauanos (Ipu UX HATHYNHN).



MuadopMaris 0 neaTeIbHOCTH OPraHnu3alUNd KYIbTYDPHL, BKJIFOYAs GhMInaibl
(Ipu X HATUYWH):
1. cBeneHus 0 BUAAaX MPEJOCTaBISEMbIX YCIIYT;

2. KOMHMM HOPMATHUBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOIIUX LEHbI (Tapudbl) HA
yciyrd a0 MOPSAOK MX YCTAHOBJICHHMS, NMEPEYEHb OKa3bIBAEMBIX IJIATHBIX YCIYT,
LEeHBI (Tapu(bl) HA YCIIYTH;

3. xonus 1aHa (UHAHCOBO-XO3AMCTBEHHON JESATENBHOCTH  OpraHU3ALMU
KYJIBTYpBI, YTBEPXKIECHHOIO B YCTAaHOBJIECHHOM 3aKOHOIATeNbCTBOM Pocculickon
Qdenepauuu nopsAake, WIM OwJKeTHOM cMeTbl (MHpopmamuss 00 o0beme
PEIOCTaBISIEMBIX YCIIYT);

4. uudopmals 0 MaTepUATbHO-TEXHUUYECKOM OOECIeUEeHUN MPEeIOCTaBICHUS
YCIIYT OpraHu3aluen KyJIbTYyphl;

5. KONUU JIMIEH3UH Ha  OCYIIECTBICHHME  JEATEIbHOCTH, MOJAJeXKalleH
JIULIEH3UPOBAHUIO B COOTBETCTBHUU C 3aKOHOIATENBCTBOM Pocculickoi denepanuu;

6. uHpoOpMaIUs O TUTAHUPYEMBIX MEPOTIPUATHSIX;

/. uH(pOpMaNUs O BBHIMOIHEHUH TOCYAAPCTBEHHOrO (MYHULMIIAIBLHOTO) 3a/1aHuUs,
OTUET O pe3yJbTaTax ACATEIbHOCTH YUPEKICHHUS.

Wnas undopmarms:
1. undopmanus, pasMmelieHne ¢ OMyOJIMKOBAaHME  KOTOPOM  SIBISIOTCS
00s3aTENIbHBIMA B COOTBETCTBUU C 3aKOHOAATENhCTBOM Poccuiickoit denepanmu;

UHpOpMAITHs, KOTOpas pa3MeNIacTcsl U OIMyOJIMKOBBIBAETCS TI0 PEIICHUIO YUPEIUTEISI
OpTraHM3aliU KYJIBTYpPbI; HHPOpMAIHsI, KOTOpask pa3MeNacTCsl U OMyOJIUKOBBIBACTCSI
10 PENICHUIO OpPTaHW3AIlMK KYJIbTYpPbI; PE3yJbTaThl HE3aBUCUMOW OLIEHKH KadecTBa
OKa3aHUs yCIyT OpraHu3alldsIMU KyJbTYphI, @ TAK)Ke MPEITIOKEHUS 00 YIydIeHun
Ka4ecTBa UX JIEATEITHHOCTH,

2. TUIaH MO YIY4YIIEHUIO KauecTBa pabOThl OpraHU3allnu.



Pe3ybTaThl OlIeHKH CaliTOB OPraHM3alMil KYJIbTYpPbI

Hanmenosanue
YUPEKICHUS

I'AVYK «bpsHckwuit
o0JiacTHOM opjieHa
Tpynosoro Kpacuoro
3HaMeHU TeaTp ApPambl UM.
A.K. Toncroro»

14

100,00%

I'AYK «bpsaCKHit
o0JracTHOM TeaTp AJIs
JIeTe! U FOHOIIIECTBA»

14

100,00%

I'AYK «bpsaCKHit
00JIaCTHOM TeaTp KyKOJ»

Her ycayr

13,5

96,43%

I'AVK «bpsHckas
obnacTHas GUIAPMOHUSDY

0,5

Her Bcex
YCIIYT |
CXEMBI

mpoesia

13

92,86%

I'BYK «bpsiHckas
o0yracTHasl Hay4IHAS
YHUBEpCaIbHaS
oubmmoreka um. O.1.
TroTueBa»

0,5

He Bce
JIOKYMEHTBI
1 HEKOTOPBIC
HEaKTyaJbHBI

12,5

89,29%

I'bBYK «bpsiHCcKkuit
rOCYAapCTBEHHBIN
KpaeBeTUECKUN My3eii»

0,5

13,5

96,43%

I'bBYK «bpsiHCcKkuit
obnacTHOU
XYZI0’KECTBEHHBIN
My3€HHO-BbICTABOYHBI
LEHTP»

0,5

13,5

96,43%




I'AYK «MemopuanbHbIit
komiuiekc «llapTuzanckas
MIOJITHAY

Bce
JOKYMEHTBI
ycTapenu

42,86%

I'AYK «My3zeit
JSITHKOBCKOT'O XpyCTaJIs»

14

100,00%

10

I'AYK «'ocynapcTBeHHBII
MEMOPHAIIBHBIN UCTOPUKO-
JINTEPATYPHBII My3€ii-
3anosenHuk @.U. TroTueBa
«OBCTYT»

14

100,00%

11

I'AYK «bpsaCKHit
00J1acTHON METOMYECKUI
uentp «HaponHoe
TBOPYECTBOY

14

100,00%

12

MBVYK « I opoackoii
JBopel KyiabTypsl 1OC.
benvie beperay»

14

100,00%

13

MBVYK «I"oponckoii Jlom
KyJIbTyphl Bonogapckoro
paiioHay

14

100,00%

14

MBVYK «I"opoackoii Jlom
KynbTypbl M. A.M.
T"opbkoro»

14

100,00%

15

MynHununanbHoe
OIOKETHOE YUpEeKICHIE
KyJlbTYyphl «I"0poackoit
JBopel KylnbTyphl M.
J.E. KpaBnosa»

14

100,00%

16

MBVYK «I"opoackoit Jom
KylbTypbl COBETCKOTO
parioHay

14

100,00%

17

MBVYK «I"opoackoit
JIBOpel KynbTyphI 1
HCKYCCTBa»

14

100,00%




18

MBVYK «I"opoackoii
JIBopel KynbTyphl UM.
JI.H. Mensenenay»

14

100,00%

19

MBVYK «I"opoackoi
JIBopel KylnbTypsl
YKEJTE3H0JI0P 0’KHHUKOBY

14

100,00%

20

MBVYK
«llenTpanuzoBaHHas
crcremMa O0IIEAO0CTYITHBIX
oubmmorek r. bpsiHcKay

14

100,00%

21

MBVYK
«llenTpanu3zoBaHHas
CHCTeMa JETCKUX
O0uOnMoTeK r. bpstHCcKay

14

100,00%

22

MAYK «I opozackoe
00BeMHEHHE TTAPKOB
KYJIBTYPBI M OTJBIXa»

14

100,00%

23

MBVYK «bpsiHckoe
rOpOoJICKOE KOHIIEPTHOE
00bEINHEHNEY

14

100,00%

24

MBVYK «I opoackoii
BBICTaBOYHBIN 3a11»

14

100,00%

25

IlentpanbHas ropojckas
oubmoreka nm. A.C.
[Tymknaa MBYK «BC .
X 0%05000 0%

14

100,00%

26

LentpanpHaas 6nbamoTexka
nmenn ka3 H. /.
Honropykosa MBYK
«HoBo3p10koBckas I'TIBCy»

14

100,00%

27

LentpanpHas ropoackas
oubimorexka MBYK
«IBC» r. Cenp1o

14

100,00%




28

MBYK «bubnnoreka
ropoga GOKUHO»

14

100,00%

29

MBY «JloM KynbTypsD» T.
Knunner bpsackoi
obnactu

14

100,00%

30

MBVYK «/IBoper KyabTypbl
uM. B.B. Melinapuann» r.
Cenbiio bpsiHcko# o0iiactu

0,5

Ycrapenu
mranel OX/]

13,5

96,43%

31

MBVYK «I"opomackoit Jlom
KYJIBTYpBI» T.
HoBo3b10K0Ba

14

100,00%

32

MBVYK «KynprypHO-
JI0OCYTrOBO€ 00hEINHEHUE
CEIBCKUX IOMOB KYJIBTYPBI
HoBo03b10KOBCKOT0O
TOPOJICKOTO OKpYTay

14

100,00%

33

MAYVYK «KymnbpTypHO-
JIOCYTOBBIN LIEHTP» T.
DOKHHO

Jonras
Mporpy3Ka
CTpaHUIIBI,

ycTapenu
JIOKYMEHTBI

42,86%
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Bo Bcex yupexaeHusx umHpopmanus, pasMenieHHas Ha HWH()OPMaIUMOHHBIX
CTEH/JaX B NOMEIICHUH OpraHU3allUM KYJIbTYpbl, TMOJHOCTHIO COOTBETCTBYET €€
collepKaHUI0 M MOpsAKy ((popme), yCTaHOBIEHHBIM HOPMATUBHBIMHU IPAaBOBBIMU
aKTaMHU.

OCHOBHBIE HEAOCTATKHU B pab0Te OpraHu3anuu, BblsiBJICHHbIE B
xoJe coopa 1 06001 eHUA UHPOPMALLMM O KaYeCTBe YCI0BUM
OKa3aHUs yCJIyT

ITo uroraM npoBEIEHHON HE3aBUCUMOM OLIEHKM KA4yeCTBA YCIOBHMM OKa3aHUs
YCIIYT yUpexaAeHUsIMU KynbTypbl bpsHckoit obnactu B 2021 roay ycTaHOBIEHO, UYTO
o0l ypOBEHb YAOBIETBOPEHHOCTH HACEJICHUS KAayeCTBOM OKAa3aHMs YCIYyT
oOcneayeMbIX YUPEKIEHUN KyJIbTypbl MOXHO OXapaKTEpU30BaTh Kak BbICOKUH. B
XOJIe AHKETUPOBAHMS TMOJy4yaTesled yciyr ObUIO MOJIYYEeHO 3HAUUTEIBHOE YHUCIIO
MOJIOXKUTENIbHBIX OT3BIBOB O paboTe opraHu3auuii KyibTypbl. Bmecte ¢ Tem 1o
HEKOTOPBIM  OLICHMBAEMbIM  IIOKa3aTeassM  €CTh  JO0JIsI  HEYJAOBJIECTBOPEHHBIX
PECIIOH/IEHTOB, B CBSI3M C YE€M PEKOMEHIYETCs IIPOBECTU JOMOJHUTEIbHbIC
MEpOIIPUATUS TIO BBISBICHUIO IPUYMH HEYJIOBJIETBOPEHHOCTH [0 HCCIIEAYEMbIM
KPUTEPUAM I TIOCIEAYIOLIEr0 YCTPAHEHUS U, KaK CJIEACTBUE, ITOBBILICHUS Ka4yeCcTBa
YCJIIOBUU OKa3aHHUsl yCIYT B LIEJIOM.

Psn motpebureneil ycnyr obpaiiaroT BHUMaHUE Ha HEOOXOAMMOCTh PEMOHTA
(KaK KaluTaJbHOTO, TAK M KOCMETHYECKOTro), OOHOBIIEHUsI 000OpynoBaHus (ayauo-,
BU/IC0-, KOMIIBIOTEPHOM TEXHUKHU, MeOesn, YIy4IlIeHHs CaHUTapHO-TMTHEHHUYECKHUX
yCJIOBHH (TyaJieTOB) U .

Pexomennannu HocAT 00U XapakTep U MPUMEHUMBI JUIsl BCEX YUPEKACHUMN.
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3HAYEHHUS M0 KAKIOMY M0KA3ATENI0, XapaKTepU3youeMy 001ie KPpUTepPHH OlleHKU
Ka4ecTBAa yCJIOBHH OKAa3aHUSA YCJIYT OPpraHu3anusaMu (B 6a/iax), pacCYUTAHHbIE B
COOTBETCTBMH C €IMHBIM MOPAIKOM pacueTa noKa3areJeil, XapakTepu3yommux oo1mme
KPHUTEPHUHU OLIEHKH KAa4eCTBa YCJIOBHH OKa3aHUA yCJIyI OPraHu3auusiMm B cepe KyJbTYpbI,
O0XpAaHbI 3/I0POBbS1, 00PA30BaHUA, COLNATBHOI0 00CIYKUBAHUSA U (elepaibHBIMHU
YUYpPeKACHUSIMH MEJUKO-COUMAIBbHOM IKCIEPTH3bI, YTBEP:KIeHHbIM MUHUCTEPCTBOM TPYAA U
courajbHOM 3aMThl Poccuiickoii @exepauuu

IToxa3zaTenn, XapaKkTepUu3yIOlHe OTKPBITOCTh M JOCTYITHOCTH HH(popManuu
00 opraHu3anMu COUUAIBHOM cepbl

I'AVK «bpsuckuit obnactHoi opaeHa Tpynosoro KpacHoro 3uamMenu Teatp ApaMbl UM. 98.8
A.K. Toncroro» ’

I'AVYK «bpstHCKHIT 0051aCTHO# TeaTp ISt IETel U FOHOIIIECTBAY 98,0
'AVK «bpstHCKHIT 00J1aCTHOM TeaTp KyKOD» 97,8
'AVYK «bpsiHCKast oO6macTHast QUIIApMOHUS 97,8
I'BYK «bpsiHcKast oOnacTHas HaydHasi yHHBepcanbHas Ouonnoreka M. @.U. TrotueBa» 98,0
I'BYK «bpstHCKHI TOCYAapCTBEHHBIN KpaeBeTIECKHIA My3€ei» 98,0
I'BYK «bpsHckuil 0651acTHOM XyJ05K€CTBEHHBIH My3€HHO-BbICTABOYHBIN LIEHTP» 97,1
I'AVK «Memopuanbabiii koMiieke «llapTu3anckas mosistHay 97,8
I'AVK «My3elt A9ThKOBCKOTO XpyCTaIsh) 97,3
I'AVYK «I'ocygapcTBEHHBIN MEMOPHUATBLHBIA HCTOPUKO-TTUTEPATYPHBIN MY3€il-3alIOBETHUK 96.5
®.U. TrorueBa «OBCTYr» ’

I'AVK «bpsiHckuit 061acTHOM MeTouyeckuid ieHTp «HapogHoe TBopUuecTBOY 97,3
MBVYK «I oponckoii [[Boper KyabTyphl toc. bensie beperay 95,9
MBVYK «I"opoackoit lom kynbTypsl Bonomapckoro palioHa 96,5
MBVYK «I oponckoii lom kyabTypsl uM. A.M. I'opbkoTO» 96,5
MyHununaibHoe OI0KETHOE YUpekIeHHe KyIbTyphl «I opockoil /[Bopel KynbTypsl 959
uMm. JI.E. KpaBuosa» '

MBVYK «I opoackoii lom KyapTypbl COBETCKOTO paiilOHa» 95,8
MBVYK « I opojackoii /IBoper KyabTypbl U UCKYCCTBa» 97,2
MBVYK « I oponckoii JIBopen kyabTypsl uMm. J[.H. MenseneBa» 97,4
MBVK «l"opoackoit [[Bopen KyJIbTyphbl KeIE3HOA0POKHUKOBY 97,2
MBVK «lleHTpannzoBaHHas cucTeMa o0IeA0CTYIHbIX OMOnnoTek . bpsHckay 96,9
MBVK «lleHTpann3zoBaHHas cucTeMa JAeTCKUX oubnuoTek r. bpsHcka» 97,1
MAYVYK «"opojackoe 06beiMHEHHE TAPKOB KYJIBTYPbI U OTJBIXa» 96,2
MBVYK «bpsiHCKOE TOpOACKOe KOHIIEPTHOE 0ObETMHEHHE) 96,6
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MBVYK «I'0poicKOi BBICTABOYHBIN 3aJD)

97,7

Lentpanpnas ropoackas oudmuoreka um. A.C. Ilymkuna MBYK «IBC r. Knunisny 97,6
Lentpanpnas oubnuorexa nmenu kusa3a H.Jl. JlonropykoBa MBYK «HoBo3biOkoBcKast

96,1
I'IBCy»
LenTpansHas ropoackas oubnmmoreka MBYK «IBCy» 1. CenbIio 97,6
MBVYK «bubmmoTeka ropoga @okuHO» 96,9
MBY «/lom kynbTypsi» r. Kinunier bpsiHckoit o6mactu 97,2
MBVYK «/lBopen kynbTypsl uM. B.B. Meiinapuanuy» r. Cenbuio bpsiHckoii o61actu 96,4
MBVYK «'opoackoii Jlom kymeTyps» T. HOBO3b10KOBa 96,3
MBVYK «KynbTypHO-10CyroBo€ 00b€AMHEHNUE CEIbCKUX IOMOB KYJIbTYpPBI 97.0
HoB03BIOKOBCKOTO TOPOJICKOTO OKPYTay ’
MAYVYK «KynpTypHO-10CYTOBBIN TIEHTP» T. DOKHHO 97,3

IToxka3arTenn, xapakTepusyriuue KOM(MOPTHOCTH YCJIOBHU MPEeTOCTABICHUS

YCayr, B TOM Y4UCJ/I€ BpEMSA OKHUIAHUA NMIPEI0CTABJICHUA YCIYI

I'AVK «bpsiackuit obnactHoi opaeHa TpynoBoro KpacHoro 3namMenu teatp ApaMbl UM.

A.K. Toactoro» 99,6
I'AVK «bpsiHck#it 0061aCTHOM TeaTp Ui 1eTel U IOHOIIIECTBAY 91,8
I'AVK «bpsiHCKHiT 0071aCTHOM TeaTp KyKO 97,3
I'AVK «bpsiackast o6nacTHas pumapMOHHS 98,0
I'bYK «bpsHckas obacTHas HaydHas yHUBEpcalbHas Oubnuoreka um. ®. 1. TroTueBay 98,9
I'BYK «bpsiHCKUI TOCYAapCTBEHHBIN KPacBEAUCCKUN My3€i» 98,3
I'bYK «bpsiHCKUii 0051acTHOM XyA0)KECTBEHHBIM My3€HHO-BBICTABOYHBIA IICHTPY 97,4
I'AVYK «Memopuanbhbiii komiuieke «llapTuzanckas nosisiHa 98,6
I'AYK «My3ell S9TbKOBCKOTO XpyCTallsh) 96,1
I'AYK «"ocynapcTBeHHbIE MEMOPHAIbHBIA UCTOPUKO-IUTEPATYPHBIN MYy3€i-3al10BETHUK 97 6
@.1. TroryeBa «OBCTYr» ’

I'AVK «bpsiHckHit 061acTHOM MeToIuuecKkuii eHTp «HapoaHoe TBOpUYECTBOY 97,5
MBVK «l"opoxackoii [Bopent kynbTypsl noc. bensie bepera» 96,4
MBVK «l'opoxackoii [lom KynbTypsl Bonogapckoro paiioHa» 96,9
MBVK «l"opoxackoit [lom KynbTypsl um. A.M. I'oppkoro» 94,8
MyHnununaibHoe OI0/PKETHOE yupekIeHne KyabTypsl «I opoackoii JIBoper KyabTyphbl 96 1
uM. JI.E. KpasnoBa» '

MBVK «"opoackoit [fom kynbTypsl COBETCKOTO paiioHa» 96,8
MBVK «l"opoxackoii /[Bopert KyJbTyphl U HCKYCCTBa» 97,1
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MBVYK «I'opoackoit [Isopen kynpTypsl um. J.H. Measenesa»

96,9

MBVYK «l opoackoii JIBoper KyabTyphl KEIE3HOIOPOKHUKOBY 97,9
MBVK «lleHTpann3zoBaHHas cuCTeMa O0IIEAOCTYIHBIX OMOMMoTeK . bpsiHckay 97,8
MBVYK «llenTpanu3oBanHas cucreMa AeTCKUX OnOmnoTek r. bpsHcka» 97,3
MAVK « I opoackoe o0beAMHEHNE TAPKOB KYJIbTYPBI U OTIBIXA» 96,4
MBVYK «bpsiHCKOE TOpOICKOE KOHLIEPTHOE 0OBETMHEHUEY 97,4
MBYK «I"opoackoii BBICTaBOYHBIH 32Dy 98,6
enTpanpHas ropoackas oubmuoreka um. A.C. [lymkuaa MBYK «IbC r. Knunus» 98,3
Hentpansuas 6ubnuorexa numenu kus3s H.J[. Jonropykoa MBYK «HoBo3biOKkOBCKast

I'bC» %3
[enTpansHas ropoackas oudmmoreka MBYK «IIBCy» r. CenbIio 97,6
MBVYK «bubmmoTeka ropoga @okuHO» 96,6
MBY «Jlom xynbTypsi» T. Kiuaier BpstHcko# oOmacTu 99,0
MBVYK «/lBopen kynbTypsl uM. B.B. Meiinapuanuy» r. Cenbio BpsiHckoit o61acti 96,5
MBVYK «'opoackoii Jlom kymeTyps» T. HOBO3bI0KOBa 96,6
MBVYK «KynbTypHO-10CyroBo€ 00beIMHEHNE CEIBCKUX JIOMOB KYIbTYpPhI 972
HoB03BIOKOBCKOTO TOPOJICKOTO OKPYTa» ’
MAYVYK «KynbTypHO-IOCYTOBBIN IIEHTP» T. DOKHUHO 96,5

IToxa3zarenu, xapakTepu3yLue J0CTYIHOCTb YCJIYT /IS HHBAJIM/I0B

I'AVK «bpsiuckuii obnactHoi opaeHa TpynoBoro KpacHoro 3HaMeHu Teatp ApaMbl UM. 86.0
A.K. Toactoro» ’
I'AVK «bpsiHck#it 00671aCTHOM TeaTp I 1eTel U IOHOIIIECTBAY 86,0
I'AVK «bpsiHCKHiT 0071aCTHOM TeaTp KyKOJI» 86,0
I'AVYK «bpsinckas obnactHast puiapMOHU» 86,0
I'BYK «bpsiHckas obnacTHas HayyHast yHMUBepcaiibHas Oubnanoreka um. @.1. TrotueBay 86,0
I'bYK «bpsHckuii rocyaapcTBEHHBIN KpaeBEAUECKUN My3€i» 86,0
I'BYK «bpsHckuii 001acTHOM XyI05KeCTBEHHBIM MYy3€HHO-BbICTABOYHBIHM LIEHTP)» 80,0
I'AVK «Memopunanbnsiii komiuieke «llapTuzanckas nosisiHa» 86,0
I'AVK «My3eil 19TbKOBCKOTO XpyCTaIsi» 86,0
I'AVK «I'ocynapcTBeHHBIN MEMOPHAIBHBIN NCTOPUKO-JIUTEPATYPHBIN MYy3€i-3alI0BETHUK 86.0
@.1. TrotueBa «OBCTYr» '
I'AVK «bpsiHCcKHiT 065acTHOI MeToquueckuii nenTp «HapoaHoe TBopuecTBO» 80,0
MBVK «"opoxackoii /[Bopent kynbTypsl noc. bensie bepera» 86,0
MBVK «l"opoxackoit fom kynsTypsl Bonogapckoro paiioHay 86,0
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MBVYK «"oponckoit lom kynbTypsl uM. A.M. I'oppkoro»

86,0

MyHununaibHoe OI0PKETHOE YUpeKIeHUE KYIbTyphl «l'opoackoil /[Boper KyabTypsl

uM. JI.LE. KpaBuoBa» 86,0
MBVK «I'opoackoii Jlom kynsTypsl COBETCKOTO paifoHay 86,0
MBVYK «I'opozckoii JIBopert KyIbTypbl U HCKYCCTBaY 86,0
MBVYK «'opoackoii J[Bopern kynbTypsl um. JI.H. Mensenesa» 86,0
MBVYK «'opoackoii J[Boper KyIbTyphl KeJe3HOI0POKHIUKOBY 86,0
MBVYK «llenTpanu3oBanHas cucteMa o0MeT0OCTYITHBIX OMOIHOTEK T. BpsiHCKa» 86,0
MBVYK «llenTpanu3oBanHas cuCTeMa JSTCKUX OMOIHOTEK T. bpstHCKa)» 86,0
MAVYK «I"opoackoe 00beIMHEHNE TTAPKOB KYJIBTYPHI U OTIBIXA)» 86,0
MBVYK «bpsiHCKOE TOp0ICKOe KOHIIEPTHOE 0OBETMHCHIE) 80,0
MBVYK «I'opoackoii BEICTaBOYHBIH 32 80,0
Lentpanpnas ropoackas ouomuoreka um. A.C. [lymknaa MBYK «IBC r. Knuaibn 80,0
Hentpanpuas 6ubauorexka numenu kus3s H.J[. Jonropykoa MBYK «HoBo3biOKkOBCKast

I'UbC» 86,0
enTtpansHas ropoackas oubnmmoreka MBYK «IIBCy» 1. CenbIio 80,0
MBVYK «bubmmorteka ropoga @oKHHOY 86,0
MBY «Jlom xynbTypbi» T. Knmuansl Bpsackoit o6mactu 86,0
MBVK «/IBopen kynbTypsl uMm. B.B. Melinmapuanm» r. Cenbiio bpsiHckoit o6mactu 86,0
MBVYK «I oposackoii lom KyasTypb» r. HoBO3b10KOBa 86,0
MBVYK «KynbTypHO-10CyroBo€ 00beIMHEHNE CEIBCKUX JIOMOB KYJIbTYpPhI 86.0
HoOBO3BIOKOBCKOTO TOPOJICKOTO OKPYTa '
MAYVYK «KynbTypHO-ITOCYrOBBIN HEHTP» T. DOKHUHO 80,0

Iloka3aTenu, XapakTepusymouiue 100po:KejIaTeIbHOCTb, BEKINBOCTh PA0OTHHKOB
OpraHu3anuii counajabHoi cepbl

I'AVYK «bpsiackuit obnactaoi opaena Tpynosoro KpacHoro 3uamMmenu teatp ApaMbl UM.

A K. Tonctoro» 9.1
I'AVK «bpsiHCKHiT 0051aCTHOM TeaTp A 1eTel U IOHOIIECTBaY 96,5
I'AVK «bpsiHCKMIT 0651aCTHOM TeaTp KyKOD» 95,1
I'AVK «bpsiHCcKast o6nacTHast GUIapMOHUS 95,2
I'BYK «bpsHckas obnacTHas HayyHast yHuUBepcaibHast Onbianorexa um. O. 1. 97,8
I'BYK «bpsHCKHi1 roCyAapCTBEHHBIM KPaeBEIUECKUM My3€ei» 94,9
I'BYK «bpsHckuit 00:1acTHON Xy105KECTBEHHBIM My3ei{HO-BBICTABOYHBIN LIEHTP 94,5
I'AVK «Memopuanbhsiii komiuieke «llapTuzanckast nomnsiHa» 95,9
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I'AVK «My3eil 19TbKOBCKOTO XpyCTasi»

92,0

I'AVK «'ocynapcTBeHHbIN MEMOPUAIbHBIN NCTOPUKO-IUTEPATYPHBIN MYy3€ii-3al10BEAHUK

@.J. TrorueBa «OBCTYr» 93,7
I'AVK «bpsiHCKHiT 0065acTHO# MeToquueckuii nentp «HapoaHoe TBopuecTBO» 98,3
MBVYK «I oponckoii [IBopert kynbTypsl ioc. bensie bepera 92,2
MBVYK «'opoackoii Jlom kyneTypsl Bostonapckoro paiionay 92,7
MBVYK «l'opoackoit JJom kyneTypsl uM. A.M. I'oppkoro» 89,4
MyHununaibHoe OI0PKETHOE YUpekIeHUE KyIbTyphl «l'opoackoil /[Boper KyabTypsl 915
uMm. /I.E. KpaBuosa» ’
MBVYK «I"opoackoit Jfom kynbTypsl COBETCKOTO paiioHay 92,9
MBVYK «I'opoackoii JIBoper KyIbTypbl U HCKYCCTBa 94,3
MBYK «l"oponackoit [[sopent kynbTypsl uM. [I.H. MeaseneBa» 92,6
MBVYK «I opojckoii [[Boper KyabTyphl KeJIe3HOI0POKHUKOBY 97,5
MBVK «llenTpanu3oBanHas cucteMa o0meI0CTyITHBIX ONOMHoTeK T. bpsackay 97,9
MBVYK «llenTpanu3oBanHas cucTeMa JeTCKUX OnOmmoTek T. BpsiHCcKa» 98,8
MAVK «"opoackoe o0beAMHEHNE TAPKOB KYJAbTYPBI U OTJIBIXa» 91,8
MBVYK «bpsiHCKO€ TOpOACKOE KOHIIEPTHOE 00BETNHEHUE) 93,7
MBVYK «I"opoickoii BBICTaBOYHBIN 3a7D» 96,6
LentpansHas ropoackas 6uomuoreka uM. A.C. [Tymkunaa MBYK «IbC r. Knunipny 95,9
HentpansHas 6ubauorexka umenu kus3s H.JI. JonropykoBa MBYK «HoBo3b10K0OBCKast

I'UBC» 92,0
entpansHas ropojackas 6uoauoreka MBYK «1bCy» r. Cenblio 94,8
MBVYK «bubmmorteka ropoga @oKHHOY 93,5
MBY «Jlom kynbTypbi» T. Kimnaiel bpsHckoit o6mactu 95,1
MBVYK «/IBopert kynbTypsl uM. B.B. Meitnapuanu» r. Cenblio bpsiackoii obnactu 91,2
MBVYK «"opoxackoit [fom kynbTyps» r. HOBO3bI10KOBA 93,9
MBVYK «KynbTypHO-I0CyroBo€ 00bEAMHEHUE CEIbCKUX JOMOB KYJIBTYPHBI 929
HoB0O3BIOKOBCKOTO TOPOJICKOTO OKPYTay ’
MAYVK «KynpTypHO-10CYroBbli IEHTp» I'. DOKHUHO 93,9

IToxa3arenu, xapakTepu3ywuye y10BJIeTBOPEHHOCTDb YCJIOBUSIMU OKA3aHUS YCIyT

I'AVK «bpsiHCckuit o6mactHoi opaena Tpynosoro KpacHoro 3HaMeHu TeaTp Apambl UM.

A.K. Toactoro» 99,1
I'AVK «bpsiHCKHIT 0051aCTHOI TeaTp It IeTel U IOHOIIECTBa 97,9
I'AVK «bpsiHCKHIT 0071aCTHOM TeaTp KyKOJD» 97,6
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I'AVK «bpsiHCcKast ob6nacTHast GUITapMOHUS 98,6
I'BYK «bpsiackas obnactHas HayyHasi yHuBepcanbHas Ouonnoreka um. @.U. TrotueBa» 97,5
I'BYK «bpsiHCKHI TOCYAapCTBEHHBIN KpaeBeTUECKHA My3€ei» 94,0
I'BYK «bpsHckuil 0051acTHOM XyJ05K€CTBEHHBIM MYy3€HO-BbICTABOYHBIHN LIEHTP» 98,1
'AVYK «MemopuansHbiii KoMmiieke «IlapTu3anckast moJisiHay 95,3
'AVYK «My3eii J9TBKOBCKOTO XPYCTaIs» 98,4
I'AYK «l'ocynapCTBEHHBII MEMOPHAIBHBIA HCTOPUKO-ITUTEPATYPHBIN MYy3€i-3alI0BETHUK 96.4
®.1. TroryeBa «OBCTYr» ’
I'AVYK «bpsiHCKHIT 0051acTHO# MeToqrueckuii nenTp «HapoaHoe TBopuecTBO» 97,2
MBYK «I"oponackoit /[Bopent kynbTyps moc. benbie beperay 95,2
MBYK «l"oponackoit lom KynbTypsl Bonogapckoro paiioHay 96,8
MBVYK «I'opoackoit lom kynbTypsl uM. A.M. ['oppKOTO» 97,1
MyHununaibHoe OI0PKETHOE yupekIeHHe KyabTyphl «I"opoackoil /[Boper KyabTypsl 95 6
um. JI.E. KpaBijosa» ’
MBVYK « I oposackoii lom KyasTypbl COBETCKOTO paiioHa» 97,1
MBVYK «I'opoackoii JIBoperl KynbTypbl U HICKYCCTBaY 94,3
MBVK «I oponckoii [IBopen kyasTypsl uM. JI.H. Measenera» 93,4
MBVYK «I opojckoii [[Boper] KyabTyphl )KeJIe3HOI0POKHUKOBY 97,6
MBVK «llenTpanu3oBanHas cuctemMa 00IIeI0CTyIMHBIX OMOInoTeK T. bpstHCKa» 97,1
MBVYK «llenTpanu3oBanHas cucteMa JeTCKux OubmuoTek r. bpsHcka» 98,3
MAYK «I"opoackoe o0beJuHEHNE TAPKOB KYJIBTYPBI H OTABIXA) 94,0
MBVYK «bpsiHCKOE TOpOACKOE KOHIIEPTHOE 00 TNHEHUE) 93,7
MBVYK «I"opoJickoii BBICTaBOYHBIH 3a71» 97,9
LenTtpansHas ropoackas 6udmuoreka um. A.C. [lymkuna MBYK «bC r. Kinunubn 97,3
Hentpansuas 6ubnmuorexa umenu kusa3s H.J1. Jonaropykoa MBYK «HoBo3biOkoBCKas

I'gbC» 4.6
entpanpHas ropojackas o6udamoreka MBYK «I1BC» r. Cenblio 96,3
MBVK «bubnuoreka ropoga @oKHHO» 96,1
MBYV «Jlom kynbTypel» 1. Kinuniel bpsHckoit o6nactu 92,0
MBVK «/lBopen kynbTypsl uM. B.B. Meiinapuanu» r. Cenbuo bpsHckoii o61actu 90,0
MBVK «I'opoackoit Jlom kyneTypsl» I'. HoBO3b10KOBa 93,0
MBVK «KynbTypHO-10CyroBoe 00beAMHEHHE CENbCKUX JOMOB KYJIbTYPbI 92 4
HoB03BIOKOBCKOI0 rOPOJICKOTO OKPYTray ’
MAVK «KynpTypHO-10CYrOBbIi LIEHTP» I'. DOKHUHO 91,6
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HroroBplii nokasare/b OLEHKH 110 OPraHU3AUMAM KYJIbTYpPbI,
B OTHOLICHUM KOTOPBIX MPOBEICHA HE3aBUCUMAs OLICHKA Ka4yecTBa

(mo yObIBaHUIO)

YpoBeHb 0aJLJIbI
OueHb BBHICOKHUI 81-100
Bricokuit 61-80
Cpennuii 41-60
Huzkunit 21-40
. 20u
OueHb HU3KUH
MCHEEC
Ne Yupexnenue Bbanasbl
n/n
1. | TAVK «bpsuckuit obnactHoit opaena TpynoBoro KpacHoro 3namMenu teatp apamMbl 96.6
um. A.K. Tosictoro» ’
2. | I'BYK «bpsHckas obnacTHas Hay4yHas yHUBepcaibHas Oubnuoreka um. @.1. 95 6
TroTueBa» ’
3. MBVYK «llenTpanu3oBanHas cucteMa JeTCKux oubmuoTek . bpsHcka» 95,5
4 | MBYK «["opojickoii JIBoper KyaIbTYphl HKeJIe3HOJOPOIKHUKOB) 95,2
5 | TAVK «bpsiackas obGmactHas huIAPMOHUS 95,1
6. MBVK «llenTpanu3oBanHas cucteMa o0IeI0CTYITHBIX ONOMHoTeK T. bpsHckay 95,1
7 | TAVK «bpstHCKMIA 001aCTHOM TeaTp KYKOJD) 94,8
8. I'AVYK «Memopuansnbiii komiieke «llaptuzanckas mosisiHa» 94,7
9 | rpyK «bpstHCKMIA TOCYTapPCTBEHHBIN KpaeBeTISCKUN MYy3€ei» 94,2
10. 1 ravk «bpsHCKMIA 00acTHOM MeTou4YecKuil eHTp «HapoaHoe TBopuecTBOY 94,1
11. MBVYK «I"0opoJicKoii BBICTABOYHBIN 3a11» 94,1
12. I'AVK «bpsiHckHit 00aCTHOM TeaTp AJis IeTEH U FOHOIIIECTBAY 94,0
13. I'AYK «My3ell J9TbKOBCKOTO XpyCTalsh) 94,0
14. | TAYK «"ocynapcTBeHHbI MEMOPHATIbHBIA UCTOPUKO-IUTEPATYPHBINA MYy3€ii- 94.0
3anoBegHuK D.U. TrotueBa «OBCTYr» '
15 | Mpy «JloM kyneTypbI» T. Knunus! bpsuckoit o6mactu 93,9
16. | MBYK «I["opoackoii JloM kyneTypbl Bosogapckoro paiioHa» 93,8
17. | MBYK «["opoackoii JIBoper KyabTypsl U UCKYCCTBa» 93,8
18. | LUentpanbuas ropojackast oubnuoteka um. A.C. [Tymkuna MBYK «1bC r. 93.8
Kinuanen» '
19. | MBYK «Bubnnorexa ropoja ®okuHO» 93,8
20. | MBYK «I'opoackoii JloM kynbTypbl COBETCKOTO paiioHa» 93,7
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21.

I'BYK «bpsiHCKHi 00:1aCTHON Xy105KECTBEHHBIM MYy3€HHO-BBICTABOYHBIA LIEHTP) 93,4
22. Hentpanbnas ropoackas oudmuoreka MBYK «IBC» r. CenbIio 93,3
23. | MBYK «"oponackoii JIBopen kyiabTypsl uM. J[.H. MenBeneBa» 93,2
24. | MBYK «"oponackoii [lom KynbTypsl» T. HoBO3bIOKOBA 93,2
25. | MBYK «["opoxackoii JIBopent KyabTypsl oc. bemnsie beperay 93,1
26. | MBYK «KynbTypHO-10CyroBoe 00beJHHEHNE CETBCKUX IOMOB KYJIbTYPBI 931
HoBO3BIOKOBCKOT0 TOPOJICKOTO OKPYTa» '
27. | MyHununanbHoe Or0)KETHOE yupekIeHue KyabTypsl «I opozackoii JIBopert 93.0
KynsTypbl uM. JI.LE. KpaBnosa» ’
28. | LlentpanbHas oubnuorexa umenu kus3a H.J[. lonropykosa MBYK 93.0
«HoBo3si0koBckast I'TIBC» ’
29. | MAVK «["opoackoe o0beIMHEHNE TAPKOB KYJIBTYPbI U OT/AbIXa» 92,9
30. | MBYK «"oponackoii [lom kymbTypsl uM. A.M. ['opbkoro» 92,8
31 | MBYK «BpsiHCKOE TOPOJICKOE KOHIIEPTHOE OOBETMHECHUE) 92,3
32. | MBYK «/IBoper kynbTypsl uM. B.B. Meiinmapuanu» 1. Cenbro bpsiHckoit 061actu 92,0
33. | MAVK «KynbTypHO-10CyroBBIi IEHTP» T. DOKHHO 91,9
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BbIBOABI U IIpEAJI0KEHUS 110 COBePLIEHCTBOBAHUIO A eATe/IbHOCTH
y4pexxJeHui KyJabTypbl BpsHCcKoO# 06/1acTH

OneHka nokasana BRICOKHI YPOBEHb KaU€CTBA OKAa3aHUs YCIYT YUPEXKICHUAMHU
KyJabTyphl bpsiHckoit o6nactu. OOmuii 6an cocraBui 93,8.

[Ipu 3TOM Hambosee BbHICOKHE Oaibl MOJYYEHBI 10 TAKUM MOKA3aTelsiM, Kak
koMmpoptHOoCcTh  (97,2), 100OpOXKENaTeIbHOCTh U BeXIUBOCTH (94,5) w
yIOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUs yCayr (95,8), OTKPHITOCTh U TOCTYITHOCTh
uHpopmaruu (97,1). Haumbonee HUBKUNA pe3ynbTaT OTMEUAETCS IO KPUTEPHUIO
JTOCTYMHOCTH JiJ1s1 uHBanuA0B (84,77).

IIpenjio:keHus HE3aBUCHMOI'0 OIIEPATOPA 10 COBEPIICHCTBOBAHUIO
AeATEeJNbHOCTH YUPEKIeHUH cephl KYJIbTYPbI

PexoMeHanum 1o neppoMy KpuTepHIo
«OTKpBITOCTH M JOCTYNHOCTH MHGOPMALMH 00 OPraHU3alMU KYJIbTYPbD)

ITokazarens «/lons mosrywyaresne yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
NOJHOTOW M JOCTYNHOCTBIO HMHGPOpMAIMK O JACSATENbHOCTH OpTraHHU3alluy,
pa3MellleHHONM Ha WH(POPMAIMOHHBIX CTEHJaX, Ha caiite B HWHPOPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOW ceTu «MHTEepHEeT» MOJyYHIl BBICOKYIO CPEIHIOI0 OLICHKY,
YTO CBUJETEIBCTBYET O TOM, YTO B YUPEXKACHHUIX HMEIOTCS WHGOPMAIMOHHbBIE
cTeHabl, abumu W T.OI. M C TMO3UIHUHU MOTpeOuTeNe yciIyr mpeacTaBieHa
UCYEepIIbIBAIOIIAs ISl HUX HH(pOpMaIHs. ITO JenaeT HHOOPMAIUIO O JeATEeIbHOCTU U
MEPOIPUATUSAX JOCTYIMHOM MOTEHIIMAIBHBIM TMOTPEOUTENSAM YCIAYT YUpEeKIECHUMN
KyJIbTYphl U B II€JIOM OOJBIIMHCTBO M3 HUX YJOBJIETBOPEHBI JOCTYIMHOCTHIO U
OTKPBITOCTHIO HH(POPMAIHH O pabOTe YUPEKIACHUH.

C uenpto oOecrieyeHUs: HaMM4YUig Ha OQPUIMAIBLHOM CalTe YUPEKIACHHIM
KyJIbTYpPbl JOCTOBEPHOM, MOJHOW M aKTyaJlbHOH HMH(pOpPMAIUU BCEM YUPEKICHHUIM
PEKOMEHyeTCS PETyJIspHO OOHOBJISATH NAHHBIE W aKTyaJU3UpoBaTh HMH(OpMaIuio,
NPE/ICTABICHHYIO Ha CTEHJaX BHYTPH YUPEXKICHHM, B COOTBETCTBUU C TPEOOBAHUSIMU
K COJIepKaHUIo U popMe mpeoCcTaBIeHHs HH(OPMALIUK O AeSTeIbHOCTH OpraHu3alui
KYJIBTYPBI.

OnHako HY)KHO OOpaTHUTh BHHUMaHHE Ha aJalTUBHOCTH CalTOB (peub UAET 00
aJlanTaliy CAUTOB MO/ BCE BUABI yCTPOIMCTB, Kak [1K, Tak u muanmer, u cMapT@oH)

PexomeHaanuu no BTOPOMy KpUTEPHUIO
«KoMpopTHOCTH yC10BHI NIPEIOCTABICHUSA YCIYD»

VYcnoBus 1o KpUTEpUIO Takke ObLI BBICOKO OLIEHEH B XOJ€ aHKETHOI'O OIpoca
MHEHHUS TOJydaTelield yCIIyT, TaKk KaKk B YUYPEXKICHHSIX MPHUCYTCTBYIOT 5 u Ooiee
yCIOBUM KOMGOPTHOCTH: HAJW4YUE€ 30HBI OXKUJAHUS, HAJIUYUE W TOHATHOCTD
HaBUTAllUM, HAJIUYUE W JOCTYNHOCTh CAHUTAPHO-TUTHEHUYECKHUX ITOMEIICHUH,
BO3MOKHOCTh OPOHUPOBAHUSI YCAYT O TeAe(OHY WIH NPU JIUYHOM MOCEUIEHUHU U JIP.
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CTronT OTMETUTH, YTO HECMOTPS HA IOXKENAHUSA YJIYUIICHUS MaTepUaIbHOU
0a3bl yUpeKI€HUN KYJIbTYphl, HOTPEOUTENH YCIYT B OCHOBHOM UYBCTBYIOT C€0s1 B HUX
JOCTaTOYHO KOM(OPTHO M  JAOASA  MOJIydarened  yCiIyr, YJIOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCTIOBUHM NPEIOCTABICHUS YCIYT, COCTABISIET BBICOKHM MPOLICHT.

PexoMeHnanum no TperbeMy KpUTEpHIO
«/locTynmHOCTB yCJIyr AJIs1 HHBAJTHI0BY»

[lo pe3ynbTaTaM OLEHKA MOYHO CHENATh BBIBOJ, UYTO B CUJIY OOBEKTHUBHBIX
MPUYKH (KOHCTPYKTUBHBIE OCOOCHHOCTHU 3/1aHU, HEJOCTATOYHOE (PMHAHCUPOBAHUE U
np.) B OOJBIIMHCTBE OpraHu3aluii 000py10BaHrEe MOMEIIEHUH U TPUJIETaloNIuX K HUM
TEPPUTOPUU C YYETOM JOCTYIHOCTH JUIsl MHBAJIUJOB HegoctaroyHoe. UTo kacaercs
oOecrieueHusi yCIIOBUN JOCTYIMHOCTH, MO3BOJISIIONIMX MHBAIUAAM MOJy4YaTh YCIYT'H
HapaBHE C JPYTMMH, TO OTMEYAETCsl, YTO BO BCEX YUPEXKJECHUAX KYJIbTYPhl YCIEIIHO
BeeTcs paboTa o (pOPMUPOBAHUIO TOCTYITHOM CpeIbl AJIs JIUL C MHBAIUAHOCTBI0. Ha
oQUIMANBHBIX caliTaX y4peKACHUIN KyJIbTypbl UMEETCS BEpCHUs JUIsl CIa0OBUASIINX,
CYIIECTBYET BO3MOXKHOCTb MPEJIOCTABIEHUS YCIYT B JUCTAHIIMOHHOM PEXXUME UM Ha
JIOMY, PECHOHJICHTAMU TIOJOXKUTEIBHO OLIEHUBAETCS TOMOIIb COTPYAHHKOB
YUPEXKACHUM TIO0 COMPOBOXKICHUIO WHBAIUIAOB U JOJIA TOJydareied yCIiyr,
yIIOBJIETBOPEHHBIX IOCTYMMHOCTHIO YCIYT JJIsl HHBAJIU]IOB

PexomMeHnaanum no 4eTBepTOMY KPUTEPHIO
«/1o0poxenaTeIbHOCTh, BEKJIMBOCTH PAOOTHUKOB OPraHU3aLUN»

Kpurepuii monyuusna BBICOKYIO OIEHKY B paMKaxX aHKETHOTO oOIpoca
noJjiydareseil yciIyr yupexkIeHU KylbTypbl. OTMpOIIEeHHbIE MOTPEOUTENH YCIyT
KyJIbTYPHO-IOCYTOBBIX ~ OpraHU3allMii  JIE€MOHCTPUPYIOT  BBICOKYIO  CTEIEHBb
yIIOBJIETBOPEHHOCTHU T00pOKENaATENHHOCTHIO, BEKJITUBOCTHIO pPabOTHUKOB
OpraHu3anuy, OOeCNeYMBAIOIUX TMEPBUYHBIM KOHTAKT W  HHPOPMUPOBAHUE
noJrydaTesns ycJIyru (paboOTHUKHU CIIPAaBOYHOM, KaCCHUPBI M IpoYee).

PexomeHnaanum no nsiTromy
KPUTEPHUIO «Y10BJIETBOPEHHOCTDH YCJIOBUSIMHM OKA3aHUSA YCJIYI»

[loTpeOuTenu  ycayr  JEMOHCTPUPYIOT  BBICOKHM  YpPOBEHBb  OOIICi
YAOBJIETBOPEHHOCTH KAYECTBOM OKa3bIBAEMbBIX YCJIYr, TOTOBBl PEKOMEHIOBATH
OpraHU3alHUI0 POACTBEHHUKAM U 3HAKOMBIM
Takum 00pa3oMm, aHaIW3 MOJYYEHHBIX JJAHHBIX MO TSITU OCHOBHBIM Tpynmnam
KPUTEPUEB NPOJAEMOHCTPUPOBAJ, YTO MO COBOKYIIHOCTHM KPUTEPUEB MPOBEICHHOM
HE3aBUCHMOM OLIEHKM KaueCcTBa YCIOBHUM OKa3aHUS YCIYT YUPEKICHUSIMU KYJIbTYpPBI
bpsHckolt o6nactu 0OmIMI ypOBEHb YJOBJIETBOPEHHOCTH HACEIEHUS KauyeCTBOM
OKa3aHusl yCIyr o0clielyeMbIMU YUPEKICHUSIMU KYJIbTYPhI JIOBOJIBHO BHICOKHIA.
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OO01ue pekoMeHAal MU 10 Pe3yJbTATAM He3aBUCUMOH OLICHKH
B nendx mMoBbILIEHHS YCIOBUS OKAa3aHUS YCIYr OpPraHU3ALMSIMHU KYJIbTYphbI
BpsiHckolt 0651acT peKOMEHAYeTC s :

1. CoBepieHCTBOBaTh pabOTy HaJ COACPKaHHEM CaMTOB OpraHu3aIuin
KyJbTYpbl B COOTBETCTBUH TPEOOBAHUSIMU 3aKOHOATENIbCTBA.

2. OpraHuzanusiM KyJIbTYpbl PETYISpPHO IUIAHUPOBATh U  BBIIOTHATH
MEpPONPUATUS TI0 TIOBBINICHUIO KBATU(UKAIMA CHEIUAIMCTOB, MPOBEICHUE
oOy4aromux CEMUHAPOB, KypCOB, TPEHUHIOB U T.J.

3. OpranuzanusiM  KyJIbTypbl Ha  CBOMX  OQUIMAIBHBIX  calTax
IPEAYCMOTPETh BO3MOYKHOCTB II0Jy4aTesssM YCIYyr BBIpakaTb CBOE MHEHHUE O
KA4eCTBE MPEAOCTABIIIEMBIX YCIYyr C LEJIbK0 H3YYEHUs IPEAJIOKEHUM 110
YIIYUILIEHUIO UX KauyecTBa

4. OOGecneyuTh JOCTYHNHOCTb YCIYr, OKAa3bIBA€MbIX OpraHu3alusiMu
KYJIbTYPBI, U1 JIMI C OTPAaHUYEHHBIMU BO3MOYKHOCTSAMU 310pOBbsA. B wacTHOCTH,
paccMOTpeTh BO3MOXKHOCTD JIUCTAHIIMOHHON (POPMBI OKa3aHUs yCIyr (Harmpumep -
OHJIAWH-TPAHCIISALIUYA MEPOIPUSITHH (C 3aIIUIEHHBIM YPOBHEM JOCTYyMA) U JIp.).

5. Yayumuth nHGOpMAIMOHHOE 0OeCTIedeHHEe HAceICHUsI 00 OKa3bIBAEMbIX
YUPEXKACHUAMHU KYJIbTYPhI YCIYraMi U MIPOBOJAUMBIX MEPOIPUSATUSIX, PUBJICKAs K
atoMy HTEpHET-pECYPCHL.

PexomMeHnaanum yupexaeHusM
10 pe3yJibTaTaM He3aBUCUMOM oneHKH B 2021 r.

N3yunTh nipeyioxKeHus MoaydaTesed yCayr B YaCTH MOBBILICHUS
KOMGDOPTHOCTH YCIOBUH, TPH BO3MOKHOCTH PEaIi30BaTh
MPEUI0KEHUS

Heo6xoaumMo OCTOSIHHO KOHTPOJIUPOBATh HATMYUE MBLIIA,
MOJIOTEHEIl U TyaJeTHON OymMaru; KOHTPOJHUPOBATh CAHUTAPHOE
COCTOSIHME MOMEIICHUI OpraHu3aluu

[TocTostHHO M3y4aTh MHEHUE MOJTy4YaTeNIen yCayr
YIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEAOCTABICHUS YCIIYT
opraHusaruen

[IpoBoauTh 00y4yeHue (MHCTPYKTHPOBAHNE) BHOBb IPUHATHIX
paOOTHHUKOB OpPraHU3AIMHK 110 COMPOBOXKIACHUIO HHBATUIOB B
NOMEIICHUAX YUPEKICHUS U Ha IPUIIETAIOLIEH TEPPUTOPUH
Paciiuputh crieKTp BO3MOKHBIX YCIIOBHI JOCTYIIHOCTH,
MO3BOJISAIOIIMX UHBAJIUAAM T0JIy4aTh YCIIYT'H HapaBHE C APYTUMHU
OOy4aTb BHOBb MPUHATHIX HAa pabOTy COTPYAHUKOB HOPMaM 3TUKH
¥ 0COOCHHOCTSIM OOIIIEHUS C JIF0IbMU, HYKIAIOIIUMUCS B
IIOJIyYEHHUH YCIIYT

[IpoBOIUTE NOCTOSIHHO U3Y4YEHNE MHEHHUS I0JIydaTeNEH 10
YAOBJIETBOPEHHOCTH Kauy€CTBOM YCIOBHM OKa3aHHUs YCIYT,
pe3yapTaThl MyOIMKOBATh Ha O(UIIMATHHOM caiiTe

I'AVYK «bpsinckuit
o0sacTHO# opJieHa
TpynoBoro Kpacnoro
3HaMEHHM TeaTp APambl
nM. A.K. Toiscroro»

I'AVK «bpsiHckuii N3yunTh npeaioxkeHus nosydaresnel yeiIyr B 4aCTH IOBBIIICHUS
oOacTHOM TeaTp s KOM(pOPTHOCTH YCIIOBUH, IPH BOZMOKHOCTH peain30BaTh
JIETEN U IOHOIIECTBA» NIPEIJIOKEHUS
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HE00X0AMMO MOCTOSTHHO KOHTPOJIMPOBATh HATMYUE MBLIIA,
MOJIOTEHEI] U TyaJIeTHON OymMaru; KOHTPOJIUPOBATh CAHUTAPHOE
COCTOSIHME IIOMEIIEHUN OpraHnu3aluu

[TocTossHHO M3y4yaTh MHEHHE IOJIyYaTeNIel yCcayr
YJIOBJIETBOPEHHOCTHIO KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIyT
Opra"u3amuen

IPOBOJUTH 00y4YeHHE (HHCTPYKTHPOBAHKE) BHOBb IIPUHATHIX
pabOTHUKOB OpraHU3aIy 110 COIIPOBOXKACHUIO HHBAIHIOB B
HOMEILEHUAX YUPEXKICHUS U Ha IPUIIETatolled TeppUTOpUI
Pacmmputh CrieKTp BO3MOKHBIX YCIIOBUM JOCTYIIHOCTH,
MO3BOJISIOIINUX MHBAJIMAM [10JIy4aTh YCIyTHd HapaBHE C JPYrUMU
OOy4aTb BHOBb IPUHATHIX HAa pabOTy COTPYIHUKOB HOpPMaM 3TUKH
1 0COOEHHOCTSIM OOIIEHHUSI C JTFOAbMU, HYKAAIOIIUMHUCS B
MOJIy4YE€HUU YCIyT

[IpoBOIUTE MOCTOSIHHO M3y4EHHE MHEHHUS MOJIydaTesel 1o
yIIOBJIETBOPEHHOCTH Ka4eCTBOM YCJIOBHM OKa3aHMs YCIYT,
pe3ynbTaThl MMyOJIMKOBATH Ha OUIIMATIEHOM caiiTe

I'AVYK «bpsiHckuit
o0yacTHOM TeaTp
KYKOJI»

[IpuBecTu B cooTBeTCTBHE MH(OPMALIKIO, Pa3MEIIEHHYIO Ha caiiTe
YUPEKICHHUS, €€ COAECPKAHUIO U MOPATIKY ((hopMe), yCTaHOBIEHHBIM
HOPMaTUBHBIMU IIPABOBBIMH aKTaMH

HU3YUYUTH MPEAIIOKCHUA HOJ'Iy‘—I&T@J'IGfI YCJIYT B HaCTHU IMOBBIIIICHUA
KOM(OPTHOCTH YCIIOBUH, PU BO3MOKHOCTH PeaTU30BaTh
MpeI0KEeHUs

HGO6XO)II/IMO MMOCTOSIHHO KOHTPOJUPOBATh HAJINYHEC MblJA,
MOJIOTEHEI] U TyaJleTHON Oymaru; KOHTPOJIUPOBATh CAHUTAPHOE
COCTOSIHUE TIOMEIICHH OpraHu3aIuu

[TocTostHHO M3y4aTh MHEHUE MOJTy4YaTeNIen yCayr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEOCTABICHUS YCIIYT
Opra"uzaruen

MPOBOJIUTH 00ydeHUE (MHCTPYKTUPOBAHKE) BHOBb MPUHSITHIX
PabOTHUKOB OPraHU3AIMH [0 COIIPOBOKICHUIO UHBAIU]IOB B
MOMEILEHUSAX YUPEKICHUS U Ha MPUIIEratoie TeppuTopun
Pacumputhb ciekTp BO3MOXHBIX YCIIOBUN JTOCTYITHOCTH,
MO3BOJIIOIINX UHBAIMAM MOJIy4aTh YCIyTU HapaBHE C JPYTUMU
OOy4aTb BHOBb NPUHATHIX HA PaOOTY COTPYAHUKOB HOPMaM 3TUKH
U 0COOEHHOCTSIM OOILIEHUS C JIF0JIbMU, HYKIAIOIUMUCS B
MOJIyYEHUH YCITYT

[IpoBOIUTH MOCTOSIHHO M3y4YEHHE MHEHUS MOJTydaTesel 1o
yIIOBJIETBOPEHHOCTH Ka4yeCTBOM YCIOBHM OKa3aHHs YCIYT,
pe3ynapTaThl MyOIMKOBaTh Ha O(UITMAIILHOM CaiiTe

I'AVK «bpsiHCcKas
oOnacTHas
buapMoHUsD

[IpuBecTu B cooTBeTCTBHE MH(GOPMALINIO, PAa3MEIIEHHYIO Ha CalTe
YUPEKICHHUS, €€ COACPKAHUIO U MOPAIKY (hopme), yCTaHOBIEHHBIM
HOPMAaTHUBHBIMHU IPABOBBIMU aKTaMHU

U3YUYUTh NPEMIOKEHUS NOJIyIaTENEN YCIYT B YaCTH NOBBILIEHUS
KOM(OPTHOCTH YCTIOBUH, MPU BO3MOKHOCTU PEaTM30BaTh
MIPEUIOKEHUS

HE00X0IMMO MOCTOSIHHO KOHTPOJIUPOBATH HAIMYHE MbLIA,
MOJIOTEHEIl U TyaJleTHOU Oymaru; KOHTPOJIMPOBATh CAHUTAPHOE
COCTOSIHHE MOMEIIEHUN OpPraHu3aluu

[TocTostHHO M3y4yaTh MHEHUE MOJTy4YaTeIEH YCIyr
yIOBJIETBOPEHHOCTHIO KOM(OPTHOCTHIO IPEIOCTABIICHUS YCITYT
Opra"u3aruen
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MIPOBOJIUTH 00yUeHHE (MHCTPYKTUPOBAHHNE) BHOBb IPUHATHIX
pabOTHUKOB OpPraHU3aIMH MO COMTPOBOKICHNUIO UHBATUIOB B
MIOMEILEHUAX YUPEXKICHUS U Ha MPUJIETAIOLIEN TEpPUTOPUN
Pacmmputh CrieKTp BO3MOKHBIX YCIIOBUM JOCTYIIHOCTH,
MIO3BOJISIFOIIMX MHBAJINMAM TI0Jy4aTh YCIYTU HapaBHE C JPYTUMU
OOyuaTh BHOBb IPUHATHIX HA pabOTy COTPYIHHUKOB HOPMaM 3TUKU
¥ 0COOCHHOCTSIM OOIICHUS C JFOIbMU, HY)KIAIOIIUMUCS B
HOJIy4E€HUU YCIIyT

[IpoBOIUTH MOCTOSIHHO U3y4EHHE MHEHHUS M0JIydaTesel 1o
YJOBJIETBOPEHHOCTH Ka4€CTBOM YCIOBHMI OKa3aHUs yCIIYT,
pe3yabTaThl MyOIMKOBATh HA OHUIIMATBHOM CalTe

I'bYK «bpsnckas
oOrnacTHas Hay4yHas
VHUBEpCcaTbHas
oubauoreka um. O.1.
TrotueBa» 'YK
«bpsiHCcKas oOGmacTHas
Hay4Hast
YHUBEpCcaIbHas
ouobanorexa um. O.1.
TroTueBa»

[IpuBecTu B cooTBeTCTBHE MH(OPMALIMIO, PA3MEILIEHHYIO Ha caiiTe
YUPEKICHUS, €€ COAECPKAHUIO U MOPAJIKY ((hopMe), yCTaHOBIEHHBIM
HOPMaTHBHBIMH ITPABOBBIMHU aKTaAMHU

W3Y4UTb MPEATIOKEHUS ToJydaTesell yCIyr B 4aCTH HOBBIIIEHUS
KOM(OPTHOCTH YCIIOBUH, PU BO3MOKHOCTH PEATM30BaTh
MIpeI0KEHUs

HE00X0IMMO MMOCTOSIHHO KOHTPOJIUPOBATh HAJIMYUE MblJa,
MIOJIOTEHEI] U TyaJleTHON Oymaru; KOHTPOJIUPOBAaTh CAHUTAPHOE
COCTOSIHME MOMELIEHNUI OpraHn3aluu

[TocTosiHHO M3y4yaTh MHEHHE MOJIydaTeslel yciayr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEJOCTABICHUS YCIIYT
Opra"uzaruen

MIPOBOJUTH 00ydyeHne (MHCTPYKTUPOBAHUE) BHOBb MPUHATHIX
paOOTHHUKOB OpPraHU3alMK MO COMPOBOKICHNUIO HHBAIUIOB B
MOMEUICHUAX YUPEXKACHUS U Ha IPUIIErarolel TeppuTOpun
PactimpuTh CieKTp BO3MOKHBIX YCIOBUN TOCTYIHOCTH,
MO3BOJIAIOIIMX MHBAIMAM I10JIy4aTh YCIYT'M HapaBHE C IpyTUMHU
OOyuaTh BHOBb IPUHATBIX HA paOOTy COTPYIHUKOB HOPMaM ITHKH
1 0COOCHHOCTSIM OOIIEHUS C JIIOJIbMHU, HY>KTAIOIIIUMHUCS B
HOJIy4E€HUH YCIIyT

IIpoBOANTE MOCTOSHHO U3y4YE€HUE MHEHUS MOTydaTesneil no
YJIOBJIETBOPEHHOCTH KaY€CTBOM YCJIOBHUI OKa3aHUs yCIYT,
pe3yabTaThl MyOIUKOBATh HA OPULIMATIBHOM CalTe

I'bYK «bpsanckuii
roCyapCTBEHHBIN
KpaeBEeIYECKUM My3€i»

[IpuBecTu B cooTBeTCTBHE MH(GOPMALIUIO, Pa3MEIIEHHYIO Ha CalTe
YUPEKICHHUS, €€ COACPKAHUIO U MOPAIKY (hopme), yCTaHOBIEHHBIM
HOPMAaTHUBHBIMU IIPABOBBIMH AKTaMU

U3YYUTh IPEATI0KEHHS MOJTydaTeIeil yCayr B 4aCTU MOBBIIICHHS
KOM(OPTHOCTH yCIOBHIi, IPU BO3MOKHOCTH PEATU30BaATh
MPEAI0KEHUS

HE00XO0IMMO MOCTOSIHHO KOHTPOJIUPOBATh HAIMYNE MbLIA,
MOJIOTEHEIl U TyaJleTHOI Oymaru; KOHTPOJIMPOBATh CAHUTAPHOE
COCTOSIHHME MOMEIIECHUN OpPraHU3aluu

[TocTosIHHO M3y4yaTh MHEHUE MIOJy4YaTeIeH YCIyr
yIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT
Opra"u3aruen

MPOBOAUTH 00yueHUE (MHCTPYKTUPOBAHUE) BHOBb IPUHSATHIX
pabOTHUKOB OPTaHU3AIIMH IO COMPOBOXKICHUIO MHBAIHUIOB B
MOMEIIEHUAX YUPEKICHUS U HA MIPUJIETAOIIEN TEPPUTOPUHN
Pactmputh CrieKTp BO3MOKHBIX YCIOBUN TOCTYITHOCTH,
MO3BOJISAIOIIMX MHBAJIMIAM M0JIy4aTh YCIYT'M HApaBHE C APYTUMHU
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OOy4arh BHOBb IPHHATHIX HA PA0OTY COTPYAHUKOB HOPMaM 3TUKHU
1 0COOEHHOCTSIM OOIIEHHUS C JIIOABMHU, HYKJAIOIIUMUCS B
MOJIyYEHUH YCIIYT

[TpoBOANTE MOCTOSTHHO U3y4YE€HNUE MHEHUS TOTydaTesneil mo
yJIOBJIETBOPEHHOCTH Ka4€CTBOM YCJIOBHI OKa3aHMs yCIYT,
pe3yNbTaThl MyOIMKOBATH HA O(UIIMATHHOM CaiiTe

I'bYK «bpsauackuit
obnacTHOM
XyJ10’KECTBEHHBII
MY3€HHO-BBICTABOYHBIN
LIEHTP»

[IpuBecTu B cooTBeTCTBHE MH(OPMALINIO, PA3MEILIEHHYIO Ha CalTe
YUPEKICHUS, €€ COAECPKAHUIO U NMOPAJIKY ((hopMe), yCTAaHOBIEHHBIM
HOPMAaTUBHBIMU [IPAaBOBBIMU aKTaMU

U3YUUTh MIPEIOKEHUS NOoTydaTeseil yCiIyr B 4acTH HOBBIIIEHUS
KOM(pOPTHOCTH YCIIOBUH, IIPH BO3MOKHOCTH PEaTM30BaTh
peI0KEHUS

HE00X0IMMO MMOCTOSIHHO KOHTPOJIUPOBATh HAJIMYUE MbLIA,
MIOJIOTEHEI] U TyaJIeTHON Oymaru; KOHTPOJIUPOBAaTh CAHUTAPHOE
COCTOSIHME MOMEIEHUH OpraHu3auu

[TocTosiHHO M3y4aTh MHEHHE MOJIydaTeslel ycayr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEJOCTABICHUS YCIIyT
Opra"u3aruen

MIPOBOJUTH 00yueHHEe (MHCTPYKTUPOBAHNE) BHOBb MIPUHSITHIX
PabOTHUKOB OpraHU3AIMH [0 COIPOBOKICHUIO UHBAINUJIOB B
MOMEILEHUAX YUPEXKIECHUS U Ha PUJIeraroleil TeppuTopun
PacmmpuTh crieKTp BO3MOKHBIX YCIIOBHM JOCTYITHOCTH,
MO3BOJISIFOIIMX MHBAJIMAM MOJIy4aTh YCIyTHd HapaBHE C JPYTUMU
OOy4aTb BHOBb IPUHATHIX HAa pabOTy COTPYAHUKOB HOPMaM 3TUKU
1 0COOCHHOCTSIM OOIIEHHUS C JIIOJIbMHU, HY)KTAIOIIIUMHUCS B
MOJIy4EHUH YCIIyT

[IpoBOAUTH MOCTOSTHHO M3YYE€HHUE MHEHHMS TOJIydaTeseH 1o
YJOBJIETBOPEHHOCTH Ka4€CTBOM YCJIOBMI OKa3aHUs yCIYT,
pe3ynbTaThl MyOJMKOBATh Ha OUITHATLHOM caiiTe

I'AYK
«MemopHalIbHBIN
KOMILIEKC
«ITapTusanckas
MOJITHA)

[IpuBecTr B COOTBETCTBHE HH(POPMAIIUIO, PA3MEIICHHYIO Ha CalTe
YUPEKICHHUS, €€ COACPKAHUIO U MOPSIIKY ((hopme), yCTaHOBIIEHHBIM
HOPMAaTHBHBIMU IIPABOBBIMU AKTaMU

U3YYUTh IPEATI0KEHUS MOJTydaTeIeil yCayr B 4aCTU MOBBIIICHUS
KOM(OPTHOCTH YCIOBUH, IPU BO3MOKHOCTH PEaTU30BaTh
IPENI0KEHUS

HE00XO0IMMO MOCTOSIHHO KOHTPOJIUPOBATh HAIMYNE MbLIA,
MOJIOTEHEIl U TyaJIeTHOHM Oymaru; KOHTPOJIHPOBATh CAHUTAPHOE
COCTOSIHME MIOMELIEHUN OpraHu3aluu

[TocTosiHHO M3yyaTh MHEHHE NOJy4YaTeIel yciayr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEOCTABICHHS YCIIYT
opraHusaruen

IPOBOAUTH 00yueHUe (MHCTPYKTUPOBAHUE) BHOBb IPUHSATHIX
pabOTHUKOB OPraHU3AIMH IO COMPOBOKICHUIO UHBAIHJIOB B
MOMENIECHUAX YUPEKICHUS U Ha IPUIIETAIOIIEH TEPPUTOPUH
Paciimputh crieKTp BO3MOKHBIX YCIIOBHI JOCTYITHOCTH,
MO3BOJISIOIINX UHBAJIUAAM TOJIy4aTh YCIYT'H HApaBHE C APYTUMHU
OOy4aTb BHOBb MPUHATHIX HAa pabOTY COTPYIHHUKOB HOPMaM 3TUKH
¥ 0COOCHHOCTSIM OOIIIEHUS C JIF0JIbMU, HYKIAIOIIUMUCS B
MOJYYEHUH yCIyT

[IpoBOANTH MOCTOSIHHO U3y4YE€HUE MHEHUS TOJTydaTesaei 1o
YIOBJIETBOPEHHOCTH KaY€CTBOM YCIOBUIN OKa3aHUs yCIYT,
pe3ynbTaThl MyOIMKOBATH Ha O(UIIMATHHOM caiiTe
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HE00X0AMMO MOCTOSTHHO KOHTPOJIMPOBATH HAJMUUE MBLIIA,
MOJIOTEHEI] U TyaJIeTHOM OyMaru; KOHTPOJIMPOBATh CAHUTAPHOE
COCTOSIHME IIOMEIIEHUN OpraHnu3aluu

[TocTosIHHO M3y4aTh MHEHME MOJy4aTeNIed yCiayr
YJIOBJIETBOPEHHOCTHIO KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIyT
Opra"u3amuen

I'AYK «My3sen

ATBKOBCKOTO POBOJUTH 00y4YeHHE (MHCTPYKTUPOBAHKE) BHOBb IPUHATHIX

XpyCTa» pabOTHUKOB OpraHU3alMH 110 COTPOBO3K/ICHHIO NHBAIHIIOB B
HOMEILEHUAX YUPEXKICHUS U Ha IPUIIETatolled TeppUTOpUI
Pacmmputh CrieKTp BO3MOKHBIX YCIIOBUM JOCTYIIHOCTH,
MO3BOJISIOIINUX MHBAJIMAM [10JIy4aTh YCIyTHd HapaBHE C JPYrUMU
OOy4aTb BHOBb IPUHATHIX HAa pabOTY COTPYAHUKOB HOpPMaM 3TUKH
1 0COOEHHOCTSIM OOIIEHHUS C JIIOIbMU, HYKIAaIOIIUMHUCS B
MOJIy4EHUHU YCIIYT
HE00X0IMMO MMOCTOSIHHO KOHTPOJIUPOBATh HAJIMYUE MbLIA,
MIOJIOTEHEI] U TyaJleTHOM OyMaru; KOHTPOJIUPOBAaTh CAHUTAPHOE
COCTOSIHME MIOMEIIEHNUN OpraHn3auu

FAVK [TocTosiHHO M3y4yaTh MHEHHE TOJIydaTeslel ycayr

T oCy 1apCTBCHHbII YAOBIETBOPEHHOCTBIO KOM(OPTHOCTBIO NPEAOCTABICHUS YCIYT

MEMOPHAIbHBIN opraHmauHeg

HCTOpHKO- MIPOBOJUTH 00yueHHe (MHCTPYKTUPOBAHNE) BHOBb MIPUHSITHIX

JIUTEpaTypHBIN My3eil-
3anoBeaHuk O.1.
TrotueBa «OBCTYT»

PabOTHUKOB OpraHU3aIMH [0 COIPOBOKICHUIO HHBAINJIOB B
MOMEIIEHUAX YUPEXKICHUS U Ha MpUIerarouieil TeppuTopun
Pacmmputh criekTp BO3MOKHBIX YCIIOBHM JOCTYITHOCTH,
MTO3BOJISIFOIIMX MHBAJIMJAM MOJIy4aTh YCIyTd HapaBHE C JPYTUMU
OOyuaTh BHOBb IPUHATBIX HA paOOTy COTPYIHHUKOB HOPMaM 3TUKU
1 0COOCHHOCTSIM OOIIEHHUS C JIIOJIbMHU, HY>KTAIOIIUMHUCS B
MIOJIyYE€HUU yCIyT

[IpuBecTu B cooTBeTCTBHE MH(OPMAIUIO, Pa3MEILIEHHYIO Ha
MH(OPMALIMOHHBIX CTEHAaX B IOMELEHUH YUPEXKICHUS, €€
COJIEpP’KaHUIO U IOPAIKY (hopme), yCTaHOBJICHHBIM HOPMATHBHBIMU
IIPaBOBBIMU aKTaMU

HE00XO0IMMO MOCTOSIHHO KOHTPOJIUPOBATH HAIMYUE MbLIA,
MOJIOTEHEIl U TyaJleTHOM Oymaru; KOHTPOJIMPOBATh CAHUTAPHOE
COCTOSIHUE TIOMEIICHUI OpraHu3aluu

I'AVYK «bpsinckuit o
0GIACTHOI [TocTostHHO M3y4aTh MHEHUE MOJTy4YaTeIen yCayr
o yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO IPEIOCTABICHUS YCIYT
METOIMYECKUN LIEHTP o
opranu3aruen
«Haponnoe
TBODUCCTEON IPOBOAUTH 00yueHUe (MHCTPYKTUPOBAHUE) BHOBb IPUHSATHIX
p paOOTHHUKOB OpraHU3AIMH 110 COMPOBOKACHUIO HHBATUIOB B
NOMEIICHUAX YUPEKICHUS U Ha IPUIIETAIOLIEH TEPPUTOPUH
Paciimputh crieKTp BO3MOKHBIX YCIIOBHI JOCTYIIHOCTH,
MO3BOJISIOIIMX UHBAJIUIAM NOJIy4aTh YCIIYT'M HapaBHE C APYTUMHU
OOy4aTb BHOBb MPUHATHIX HAa pabOTY COTPYIHHUKOB HOPMaM 3TUKH
¥ 0COOCHHOCTSIM OOIIIEHUS C JIF0IbMU, HYKIAIOIIUMUCS B
MOJYYEHUH yCIyT
U3YYUTh NPEATI0KEHHS MOJydaTesael yeayr B YaCTHU MOBBIIIEHUS
o KOM(OPTHOCTH YCIOBHUI1, IPHU BO3MOKHOCTH PEAIN30BaTh
MBVK «I"opoxackoii $op Y - 1P p

JIBOopeL KyapTyphl MOC.

benble bepera»

OpCAJIOKCHUA

HCO6XO,Z[I/IMO MOCTOAHHO KOHTPOJMPOBATH HAJIMYHC MbLIA,
IIOJIOTCHCL U TyaﬂeTHOﬁ 6yMar H; KOHTPOJIMPOBATbL CAHUTAPHOC
COCTOSIHHE TTOMEIICHUM OpraHu3anuu
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[TocTossHHO M3y4aTh MHEHHE NOJIyyaTesIel ycayr
YJIOBJIETBOPEHHOCTHIO KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIyT
Opra"uzanuen

MPOBOJIUTH 00yUeHHE (MHCTPYKTUPOBAHKNE) BHOBb IPUHATHIX
pabOTHHUKOB OpPraHU3aIMH MO COMTPOBOKICHNUIO HHBATUIOB B
MIOMEILEHUAX YUPEXKIECHUS U Ha MPUJIETAOLIEN TEppUTOPUN
Pacmmputh CrieKTp BO3MOKHBIX YCIIOBUH JOCTYIIHOCTH,
MO3BOJIIOIINX UHBAJIMAM [10JIy4aTh YCIyTHd HapaBHE C JPYrUMU
OOy4aTb BHOBb IPUHATHIX HAa pabOTY COTPYIHUKOB HOpPMaM 3TUKH
¥ 0COOCHHOCTSIM OOIICHUS C JIFOIbMU, HY)KIAIOIIUMUCS B
HOJIyYEHUH YCIIYT

[IpoBOIUTH MOCTOSIHHO U3y4EHHE MHEHHUS MOJIydaTesel 1o
yIIOBJIETBOPEHHOCTH Ka4eCTBOM YCJIOBHM OKa3aHMs yCIYT,
pe3ynbTaThl MyOJIMKOBATH Ha OUITMATILHOM cailiTe

MBVYK «I'opoackoi
JIoM KyJIbTYpBI
Bomonapckoro paiiona»

HE00X0IMMO MMOCTOSIHHO KOHTPOJIUPOBATh HAJIMYUE MbLIA,
MIOJIOTEHEI] U TyaJleTHOM OymMaru; KOHTPOJIUPOBaTh CAHUTAPHOE
COCTOSIHME MIOMEIEHUH OpraHnu3aluu

[TocTosiHHO M3y4yaTh MHEHHE TOJIydaTeslel ycayr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEJOCTABICHUS YCIIYT
Opra"uzaruen

MIPOBOJUTH 00yueHHe (MHCTPYKTUPOBAHNE) BHOBb MIPUHSITHIX
PabOTHUKOB OpraHU3AIMH [0 COIIPOBOKICHUIO UHBAINU]IOB B
MOMEIIEHUSAX YUPEXKICHUS U Ha MpUJIerarolell TeppuTopun
Pacmmputh criekTp BO3MOKHBIX YCIIOBHM JOCTYITHOCTH,
MTO3BOJISIFOIIMX MHBAJIMJAM MOJIy4aTh YCIyTd HapaBHE C JPYTUMU
OOyuaTh BHOBb IPUHATBIX HA paOOTy COTPYIHHUKOB HOPMaM 3TUKU
1 0COOCHHOCTSIM OOIIEHHUS C JIIOJIbMHU, HY>KTAIOIIUMHUCS B
MIOJIYYE€HUH yCIyT

MBVYK «I"opoackoit
JIoM KynbTypbl UM.
A.M. T'oppkoro»

HU3YYUTh MPEUIOKEHUS TTOTydaTeeld YCIyr B YaCTH MOBBIIICHUS
KOM(OPTHOCTH YCIIOBHH, PU BO3MOKHOCTH PEATM30BaTh
MPEUI0KEHUS

HEO0OXOMMO MOCTOSTHHO KOHTPOJIMPOBATH HAJTUYHME MbLJIA,
MOJIOTEHEIl U TyaJeTHON OymMaru; KOHTPOJHUPOBATh CAHUTAPHOE
COCTOSIHME MOMEIICHUI OpraHu3aIuu

[TocTostHHO M3y4aTh MHEHUE MOJTy4YaTeIen yCayr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEOCTABICHHS YCIIYT
opraHusaruen

IPOBOAUTH 00yueHHe (MHCTPYKTUPOBAHUE) BHOBb TPUHSITHIX
paOOTHHUKOB OpraHU3AIMH 110 COMPOBOKACHUIO HHBATUIOB B
NOMEIICHUAX YUPEKICHUS U Ha IPUIIETAIOLIEH TEPPUTOPUH
Paciimputh crieKTp BO3MOKHBIX YCIIOBHI JOCTYIIHOCTH,
ITO3BOJISIOIIMX WHBAIKIAM I0Jy4aTh YCIYyTH HapaBHE C IPYTUMU
OOy4aTb BHOBb MPUHATHIX HAa PabOTY COTPYAHUKOB HOPMaM 3TUKH
¥ 0COOCHHOCTSIM OOIIIEHUS C JIF0IbMU, HYKIAIOIIUMUCS B
IIOJIyYEHHUH YCIIYT

[IpoBOIUTE NOCTOSIHHO U3Y4YEHNE MHEHHUS I0JIydaTeNEH 10
YAOBJIETBOPEHHOCTH Kauy€CTBOM YCJIOBHM OKa3aHHUs YCIYT,
pe3ynbTaThl MyOIMKOBATH HA O(UIIMATHFHOM CalTe

MynununaibHOE
O10/DKETHOE
YUPEKIAEHUE KYIbTYPBI
«l'opoackoit [IBopery

HU3YYUTH IMPECIIIOKCHUA HOJIy‘IaTCJle/'I YCJIYT B HaCTU MMOBBIIIICHU A
KOM(bOpTHOCTI/I YCHOBHﬁ, IIpU BO3MOXKHOCTU pCaIN30BaATH
NPCAJIOKCHU A
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KynbTypsl uM. JLE.
Kpasuoa»

HE00X0AMMO MOCTOSIHHO KOHTPOJIMPOBATh HAJTMYNE MBLIA,
MOJIOTEHEI] U TyaJIeTHOM OyMaru; KOHTPOJIMPOBATh CAHUTAPHOE
COCTOSIHME IIOMEIIEHUN OpraHnu3aluu

[TocTossHHO M3y4yaTh MHEHHE IOJIyYaTeNIel yCcayr
YJIOBJIETBOPEHHOCTHIO KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIyT
Opra"u3amuen

IPOBOJUTH 00y4eHHE (HHCTPYKTHPOBAHKE) BHOBD MTPHHATHIX
pabOTHUKOB OpraHU3alMK [0 COIPOBOKICHUIO UHBAINUJIOB B
HOMEILEHUAX YUPEXKICHUS U Ha IPUIIETatolled TeppUTOpUI
Pacmmputh CrieKTp BO3MOKHBIX YCIIOBUM JOCTYIIHOCTH,
MO3BOJISIOIINUX MHBAJIMAM [10JIy4aTh YCIyTHd HapaBHE C JPYrUMU
OOy4aTb BHOBb IPUHATHIX HAa pabOTy COTPYAHUKOB HOpMaM ITUKHU
1 0COOEHHOCTSIM OOIIEHHUS C JIIOIbMU, HYKIAaIOIIUMHUCS B
MOJIy4EHUHU YCIIYT

[IpoBOIUTE MOCTOSIHHO M3y4EHHE MHEHHUS MOJIydaTesel 1o
yIIOBJIETBOPEHHOCTH Ka4eCTBOM YCJIOBHM OKa3aHMs YCIYT,
pe3ynbTaThl MyOIMKOBATh Ha O()UIIMATIBHOM caiiTe

MBVYK «I"opoackoit
JloM KyabTypbl
CoBerckoro panioHa»

HU3YyYUTH MPEAIOKCHUA HOHy‘I&TGJ’ICfI YCJIYT B HaCTHU IMOBBIILICHHUA
KOM(OPTHOCTH YCIIOBUH, MPU BO3MOKHOCTH PEATM30BaTh
MpeI0KEeHUs

HGO6XO)II/IMO IMOCTOAHHO KOHTPOJUPOBATh HAJIMYHEC MbLIA,
MIOJIOTEHEI] U TyaJleTHON Oymaru; KOHTPOJIUPOBaTh CAHUTAPHOE
COCTOSIHME MOMEIEHUI OpraHu3aluu

[TocTosiHHO M3y4aTh MHEHHE MOJIydaTeslel yciayr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEOCTABICHUS YCIIYT
Opra"uzaruen

MPOBOUTH 00ydeHUE (MHCTPYKTUPOBAHKE) BHOBD MPUHSITHIX
PabOTHUKOB OpraHU3AIMH [0 COIPOBOKICHUIO UHBAINUIOB B
MOMEILEHUAX YUPEXKIACHUS U Ha MPUJIETaloIEel TEPPUTOPUN
PactimpuTh crieKTp BO3MOKHBIX YCIOBUNA TOCTYIHOCTH,
MO3BOJIAIOIINX UHBAJIMAM MOJIy4aTh YCIyTU HapaBHE C JPYTUMU
OOy4aTb BHOBb IPUHATHIX HAa PaOOTY COTPYIHUKOB HOPMaM 3TUKH
U 0COOEHHOCTSIM OOILEHUS C JIF0JIbMU, HYKIAIOIUMUCS B
MOJIyYEHUU YCITYT

[IpoBOIUTH MOCTOSIHHO M3y4YEHHE MHEHUS MOJTydaTesiel 1o
yIIOBJIETBOPEHHOCTH Ka4eCTBOM YCJIOBHM OKa3aHUs YCIIYT,
pe3ynapTaThl MyOIMKOBaTh Ha O(UITHAIILHOM CaiiTe

MBVK «I"opoxackoii
JIBOpen KyabTyphl U
HCKYCCTBa»

HE0OXO0IMMO MOCTOSIHHO KOHTPOJIUPOBATH HAIMYNE MbLIA,
MOJIOTEHEIl U TyaJIeTHOI Oymaru; KOHTPOJIHPOBATh CAHUTAPHOE
COCTOSIHME MOMELIEHU OpraHu3aluu

[TocTosiHHO M3yyaTh MHEHHE NOJy4YaTeIel yciayr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEOCTABICHHS YCIIYT
Opra"uzaruen

MPOBOAUTH 00yueHUE (MHCTPYKTUPOBAHUE) BHOBb IPUHSATHIX
pabOTHUKOB OPTaHU3AIMH IO COMPOBOXKICHUIO UHBAIHJIOB B
MIOMEILICHUAX YUPEKICHUS U HA IPUJIETAIOLEH TEPPUTOPUU
Pactmputh criekTp BO3MOXKHBIX YCIOBUN TOCTYITHOCTH,
ITO3BOJISIOIIMX MHBAIUIAAM I0Jy4aTh YCIYyTH HapaBHE C IPYTUMU
OOy4aTb BHOBH IPUHSATHIX HA PabOTY COTPYAHUKOB HOPMaM 3TUKH
1 0COOCHHOCTSIM OOIICHHUS C JIFOIbMHU, HYKTAIOIIUMHUCS B
TOJIYYCHUH YCIIYT
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MBVYK «I'opoackoit
JIBOpen KyabTyphbl UM.
J.H. MenpeneBa»

HE00X0AMMO MOCTOSTHHO KOHTPOJIMPOBATh HATMYUE MBLIIA,
MOJIOTEHEI] U TyaJIeTHOM OyMaru; KOHTPOJIMPOBATh CAHUTAPHOE
COCTOSIHME IIOMEIIEHUN OpraHnu3aluu

[TocTossHHO M3y4yaTh MHEHHE IOJIyYaTeNIel yCcayr
YJIOBJIETBOPEHHOCTHIO KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIyT
Opra"u3amuen

IPOBOJUTH 00y4YeHHE (HHCTPYKTHPOBAHKE) BHOBb IIPUHATHIX
pabOTHUKOB OpraHU3alMK [0 COIPOBOKICHUIO UHBAINUJIOB B
MOMEILEHUAX YUPEKJIEHUS U Ha IIPUIIETaIOIed TeppuToprun
Pacmmputh CrieKTp BO3MOKHBIX YCIIOBUM JOCTYIIHOCTH,
MO3BOJISIOIINUX MHBAJIMAM [10JIy4aTh YCIyTHd HapaBHE C JPYrUMU
OOy4aTb BHOBb IPUHATHIX HAa pabOTy COTPYIHUKOB HOpPMaM 3TUKH
1 0COOEHHOCTSIM OOIIEHHUS C JIIOIbMU, HYKIAaIOIIUMHUCS B
MOJIy4EHUHU YCIIYT

MBVYK «I'opoackoi
JIBopen KyapTypbl
KEJIe3HOJOPOKHUKOBY»

HE00X0IMMO MMOCTOSIHHO KOHTPOJIUPOBATh HAJIMYUE MbLIA,
MIOJIOTEHEI] U TyaJleTHOM OymMaru; KOHTPOJIUPOBaTh CAHUTAPHOE
COCTOSIHME MIOMEIIEHNUN OpraHn3auu

[TocTosiHHO M3y4yaTh MHEHHE TOJIydaTeslel ycayr
yIIOBJIETBOPEHHOCTHIO KOM(OPTHOCTHIO MPEAOCTABICHHUS YCIYT
Opra"uzaruen

MIPOBOJUTH 00yueHHe (MHCTPYKTUPOBAHNE) BHOBb MIPUHSITHIX
PabOTHUKOB OpraHU3AIMH [0 COIIPOBOKICHUIO UHBAINU]IOB B
MOMEIIEHUAX YUPEXKICHUS U Ha MpUIerarouieil TeppuTopun
Pacmmputh criekTp BO3MOKHBIX YCIIOBHM JOCTYITHOCTH,
MTO3BOJISIFOIIMX MHBAJIMJAM MOJIy4aTh YCIyTd HapaBHE C JPYTUMU
OOyuaTh BHOBb IPUHATBIX HA paOOTy COTPYIHHUKOB HOPMaM 3TUKU
1 0COOCHHOCTSIM OOIIEHHUS C JIIOJIbMHU, HY>KTAIOIIUMHUCS B
MIOJIyYE€HUU yCIyT

MBYK
«IeHTpanmzoBanHas
cucreMa
00LIeT0CTYTHBIX
oubanoTek r. bpsHCKa»

HU3YYUTh MPEIOKEHUS MTOTydaTesied YCIyr B YaCTH MOBBIIICHUS
KOMGOPTHOCTH YCIOBUH, IPH BO3MOKHOCTH PEaIi30BaTh
MPEUI0KEHUS

HEO0OXOMMO MOCTOSTHHO KOHTPOJIMPOBATH HAJTUYME MbLJIA,
MOJIOTEHEIl U TyaJeTHON OymMaru; KOHTPOJHUPOBATh CAHUTAPHOE
COCTOSIHME MOMEIICHUI OpraHu3aIuu

[TocTostHHO M3y4YaTh MHEHHUE MOJTy4YaTeNend yCayr
YIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MTPEAOCTABICHUS YCIIYT
opraHusarnuen

IPOBOAUTH 00yueHUe (MHCTPYKTUPOBAHUE) BHOBb IPUHSATHIX
paOOTHHUKOB OpraHU3AIMHK 110 COMPOBOXKACHUIO HHBATUIOB B
NOMEICHUAX YUPEKACHUS U Ha IPUIETAIOIIEH TEPPUTOPUH
Paciimputh crieKTp BO3MOKHBIX YCIIOBHI JOCTYIIHOCTH,
MO3BOJISIOIIMX UHBAJIUAAM TOJIy4aTh YCIIYT'H HApaBHE C IPYTUMHU
OOy4aTb BHOBb MPUHATHIX HA PabOTY COTPYIHHUKOB HOPMaM 3TUKH
¥ 0COOCHHOCTSIM OOIIEHUS C JIFOIbMU, HYKIAIOIIUMUCS B
IIOJIyYEHHUH YCIIYT

[IpoBOINUTE NOCTOSIHHO U3YYEHHUE MHEHMS NIOJIydaTesen 1o
YAOBJIETBOPEHHOCTH Kauy€CTBOM YCJIOBHM OKa3aHUs YCIYT,
pe3ynapTaThl MyOIMKOBaTh HA O(UITHAIILHOM CaiiTe

MBVYK
«lleHTpanuzoBaHHas
CHCTEMa JIETCKHX
6ubnuotek r. bpsHCcKa»

HU3YUUTH IMPCIIIOKCHUA HOJIy‘IaTCJle/'I YCJIYT B HaCTU MOBBIIIICHU A
KOM(bOpTHOCTI/I YCHOBHﬁ, IIpU BO3MOJKXHOCTU pCAJIN30BaATh
NPCAJIOKCHHU A
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HE00X0AMMO MOCTOSTHHO KOHTPOJIMPOBATh HATMYUE MBLIIA,
MOJIOTEHEI] U TyaJIeTHOM OyMaru; KOHTPOJIMPOBATh CAHUTAPHOE
COCTOSIHME IIOMEIIEHUN OpraHnu3aluu

[TocTossHHO M3y4yaTh MHEHHE IOJIyYaTeNIel yCcayr
YJIOBJIETBOPEHHOCTHIO KOM()OPTHOCTHIO MPEIOCTABICHUS YCIIYT
Opra"u3amuen

IPOBOJUTH 00y4YeHHE (HHCTPYKTHPOBAHKE) BHOBb IIPUHATHIX
pabOTHUKOB OpraHU3alMK [0 COIPOBOKICHUIO UHBAINUJIOB B
HOMEILEHUAX YUPEXKICHUS U Ha IPUIIETatolled TeppUTOpUI
Pacmmputh CrieKTp BO3MOKHBIX YCIIOBUM JOCTYIIHOCTH,
MO3BOJISIOIINX UHBAJIMAM MOJIYy4aTh YCIYyTd HapaBHE C JPYTUMU
OOy4aTb BHOBb IPUHATHIX HAa pabOTy COTPYIHUKOB HOpPMaM 3TUKH
1 0COOEHHOCTSIM OOIIEHHUS C JIIOIbMU, HYKIAaIOIIUMHUCS B
MOJIy4EHUHU YCIIYT

[IpoBOIUTE MOCTOSIHHO M3y4EHHE MHEHHUS MOJIydaTesel 1o
YIIOBJIETBOPEHHOCTU KaYeCTBOM YCJIOBHI OKa3aHUs YCIYT,
pe3ynbTaThl MyOIMKOBATh Ha O()UIIMATIBHOM caiiTe

MAVK «"opoackoe
00beTMHEHNE TTAPKOB
KYJIbTYpBI ¥ OTJIBIXa»

HE00X0IMMO MMOCTOSIHHO KOHTPOJIUPOBATh HAJIMYUE MbLIA,
MIOJIOTEHEI] U TyaJleTHON Oymaru; KOHTPOJIUPOBAaTh CAHUTAPHOE
COCTOSIHME MOMELIEHNUI OpraHn3aluu

[TocTosiHHO M3y4yaTh MHEHHE MOJIydaTesIel yCIyr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEJOCTABICHUS YCIIYT
Opra"uzaruen

MIPOBOJUTH 00yueHHEe (MHCTPYKTUPOBAHNE) BHOBb MTPUHSTHIX
PabOTHUKOB OPraHU3AIMH [0 COIPOBOKICHUIO UHBAINUIOB B
MOMEILIEHUAX YUPEXKICHUS U Ha MpUJIeraouieil TeppuTopun
PactimpuTh crieKTp BO3MOKHBIX YCIOBUM TOCTYIHOCTH,
MO3BOJISIFOIIMX MHBAJIMAM MOJIYy4aTh YCIYyTd HapaBHE C JPYTUMU
OOy4aTb BHOBb IPUHATHIX HAa pabOTy COTPYAHUKOB HOPMaM 3TUKU
1 0COOCHHOCTSIM OOIIEHUS C JIIOJIbMHU, HY>KTAIOIIIUMHUCS B
MOJIYYEHUH YCIIYT

MBVYK «bpsHckoe
TOPOJICKOE KOHIIEPTHOE
o0BeIMHEHNEY

HEO0OXOMMO MOCTOSTHHO KOHTPOJIMPOBATH HAJTUYME MbLJIA,
MOJIOTEHEIl U TyaJeTHON OymMaru; KOHTPOJHUPOBATh CAHUTAPHOE
COCTOSIHME MOMEIICHUI OpraHu3aIuu

[TocTostHHO M3y4aTh MHEHUE MOJTy4YaTeIen yCayr
YIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MTPEAOCTABICHUS YCIIYT
OpraHm3aien

IPOBOAUTH 00yueHUe (MHCTPYKTUPOBAHUE) BHOBb IPUHSATHIX
paOOTHHUKOB OpraHU3AIMHK 110 COMPOBOXKACHUIO HHBATUIOB B
NOMEICHUAX YUPEKACHUS U Ha IPUIETAIOIIEH TEPPUTOPUH
Paciimputh crieKTp BO3MOKHBIX YCIIOBHI JOCTYIIHOCTH,
MO3BOJISIOIIMX MHBAJIUIAM I0JIy4aTh YCIIYI'M HapaBHE C JPYTUMHU
OOy4aTb BHOBb MPUHATHIX HA PabOTY COTPYIHHUKOB HOPMaM 3TUKH
¥ 0COOCHHOCTSIM OOIIEHUS C JIFOIbMU, HYKIAIOIIUMUCS B
IIOJIYYEHHUH YCIIYT

MBVK «I"opoxackoii
BBICTABOYHBIN 321

HE0OX0IMMO MOCTOSIHHO KOHTPOJIUPOBATH HAIMYHE MbLIA,
MOJIOTEHEIl U TyaJIeTHOM Oymaru; KOHTPOJIUPOBATH CAHUTAPHOE
COCTOSIHHME MOMEIIECHUN OpPraHUu3aluu

[TocTostHHO M3y4yaTh MHEHUE MOJTyYaTeIEH YCIyr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEOCTABICHHUS YCIIYT
Opra"u3aruen
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MIPOBOJIUTH 00yUeHHE (MHCTPYKTUPOBAHHNE) BHOBb IPUHATHIX
pabOTHHUKOB OpPraHU3aIMH MO COMPOBOKICHUIO HHBAIN/IOB B
MIOMEILEHUAX YUPEXKICHUS U Ha MPUJIETAIOLIEN TEpPUTOPUN
Pacmmputh CrieKTp BO3MOKHBIX YCIIOBUM JOCTYIIHOCTH,
MIO3BOJISIFOIIMX MHBAJIMJAM MOJIYy4aTh YCIyTrd HapaBHE C JPYrUMU
OOyuaTh BHOBb IPUHATHIX HA pabOTy COTPYIHHUKOB HOPMaM 3TUKU
¥ OCOOCHHOCTSIM OOIICHUS C JIFOAbMU, HYKIAIOIIUMUCS B
HOJIy4EHUU YCIIYT

[enTpansHas
ropoJjickas oudiamorexa
uM. A.C. Ilymkuna
MBVK «IbC r.
Knuanen

U3YUUTh MIPEIOKEHUS MOoTydaTeseil yCIyr B 4aCTH HOBBIIIEHUS
KOM(pOPTHOCTH YCIIOBUH, IIPH BO3MOKHOCTH PEaTM30BaTh
peI0KEHUs

HE00X0JMMO MTOCTOSIHHO KOHTPOJIUPOBATh HAJIMYUE MbLIA,
MIOJIOTEHEI] U TyaJIeTHON OymMaru; KOHTPOJIUPOBaTh CAHUTAPHOE
COCTOSIHME MIOMEILIEHNUN OpraHn3auu

[TocTosiHHO M3y4yaTh MHEHHE TOJIydaTeslel ycayr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEJOCTABICHUS YCIIYT
Opra"u3aruen

MIPOBOJUTH 00yueHNEe (MHCTPYKTUPOBAaHNE) BHOBb IPUHATHIX
PabOTHUKOB OpraHU3aIMH [0 COIIPOBOKIEHUIO UHBAINUJIOB B
MOMEILIEHUAX YUPEXKICHUS U Ha MpUJIeTaroleil TeppuTopun
Pacmimputh criekTp BO3MOKHBIX YCIIOBHI JOCTYITHOCTH,
MO3BOJISIFOIIMX MHBAJIMAM MOJIYy4aTh YCIyTHd HapaBHE C JPYTUMU
OOy4aTb BHOBb IPUHATHIX HAa pabOTy COTPYAHUKOB HOPMaM 3TUKH
1 0COOCHHOCTSIM OOIIEHUS C JTIOJIbMHU, HYXKTAIOIIIUMHUCS B
MOJIy4YE€HUU yCIyT

[IpoBOAUTH MOCTOSTHHO U3Y4YE€HHWE MHEHHUSI MOJIydaTesei mo
yIIOBJIETBOPEHHOCTH Ka4eCTBOM YCJIOBHI OKa3aHUs YCIIYT,
pe3ynbTaThl MyOJIMKOBATh Ha O(UIINATILHOM CalTe

LenTpanbHas
OMOIMOTEKa UMCHH
kus3s H. /L.
HonropykoBa MBYK
«HoBo03bI0KOBCKas
I'IbC»

HEO00XO0MMO TMTOCTOSTHHO KOHTPOJIUPOBATh HATMYUE MBLIIA,
MOJIOTEHEII U TyaJIeTHON OyMaru; KOHTPOJMPOBATh CAHUTAPHOE
COCTOSIHUE TIOMEIIEHUN OpTraHnu3aiu

[TocTossHHO M3yYaTh MHEHHE TIOJTydaTesIeH ycIyr
YIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEAOCTABICHUS YCIIYT
Oopranu3amuen

MPOBOJIUTH 00Y4YEeHHE (MHCTPYKTHUPOBAHNUE) BHOBD IMPUHATHIX
PabOTHUKOB OpraHU3AIMH 110 COMIPOBOKICHUIO HHBAJIMIOB B
MOMEIEHUAX YUPEKICHHUS U Ha MIPUIIETaloIed TeppUTOPUI
Pacimputh cieKTp BO3MOXKHBIX YCIOBHM JOCTYITHOCTH,
MO3BOJIAIOIINX HHBAIUIAM MOJIYy4aTh YCIYTH HapaBHE C JPYTUMU
OOy4aTb BHOBb MPUHATHIX HAa PaOOTY COTPYIHUKOB HOPMaM 3TUKH
U 0COOCHHOCTSIM OOILIEHUS C JIF0JIbMU, HYKIAIOIIUMUCS B
MOJIYYEHUH YCITYT

HentpanbHas
ropoJickas oubiamorexa
MBVYK «IIbC» 1.
Cenb1i0

U3YUYUTh NPEMIOKEHUS NOJIydaTENEN YCIYT B YaCTH NIOBBILIEHUS
KOM(OPTHOCTH YCTIOBUH, MPU BO3MOKHOCTH PEaTU30BaTh
MIPEUIOKEHUS

HE0OX0IMMO MOCTOSIHHO KOHTPOJIUPOBATH HAIMYHE MbLIA,
MOJIOTEHEIl U TyaJleTHOM Oymaru; KOHTPOJIUPOBATh CAHUTAPHOE
COCTOSIHHME MOMEIIECHUN OpPraHUu3aluu

[TocTostHHO M3y4yaTh MHEHUE MOJTyYaTeIEH YCIyr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEOCTABICHHUS YCIIYT
Opra"u3aruen
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MIPOBOJIUTH 00yUeHHE (MHCTPYKTUPOBAHHNE) BHOBb IPUHATHIX
pabOTHHUKOB OpPraHU3aIMH MO COMTPOBOKICHUIO HHBAIN/IOB B
MIOMEILEHUAX YUPEXKICHUS U Ha MPUJIETAIOLIEN TEpPUTOPUN
Pacmmputh CrieKTp BO3MOKHBIX YCIIOBUM JOCTYIIHOCTH,
MIO3BOJISIFOIIMX MHBAJIMJAM MOJIYy4aTh YCIyTrd HapaBHE C JPYrUMU
OOyuaTh BHOBb IPUHATHIX HA pabOTy COTPYIHHUKOB HOPMaM 3TUKU
¥ OCOOCHHOCTSIM OOIICHUS C JFOAbMH, HYKJAIOIIUMUCS B
HOJIy4E€HUU YCIIyT

[IpoBOIUTH MOCTOSIHHO U3y4EHHE MHEHHUS M0JIydaTesel 1o
yJIOBJIETBOPEHHOCTH Ka4eCTBOM YCJIIOBHM OKa3aHMs yCIIYT,
pe3yabTaThl MyOIMKOBATh HA OHUIIMATBHOM CalTe

MBVYK «bubnuoteka
ropoaa GokuHO»

U3YUUTh MIPEIOKEHHUS MOIydaTeseil yCIyr B 4aCTU NOBBILICHUS
KOM(OPTHOCTH YCIOBUH, PU BO3MOKHOCTH PEATU30BaTh
MpeI0KEHUs

HE00X0IMMO MMOCTOSIHHO KOHTPOJIUPOBATh HAJIMYUE MbLIA,
MIOJIOTEHEI] U TyaJleTHOM OymMaru; KOHTPOJIUPOBaTh CAHUTAPHOE
COCTOSIHME MIOMEIIEHNUN OpraHn3auu

[TocTosiHHO M3y4yaTh MHEHUE MOJTyyaTenel ycayr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEJOCTABICHUS YCIIYT
Opra"uzaruen

MIPOBOJUTH 00yueHHe (MHCTPYKTUPOBAHNE) BHOBb MIPUHSITHIX
PabOTHUKOB OpraHU3AIMH [0 COIIPOBOKICHUIO UHBAINU]IOB B
MOMEIIEHUAX YUPEXKICHUS U Ha MpUIerarouieil TeppuTopun
PacmmpuTh criekTp BO3MOKHBIX YCIIOBUH JOCTYITHOCTH,
MTO3BOJISIFOIIMX MHBAJIMJAM MOJIy4aTh YCIyTd HapaBHE C JPYTUMU
OOyuaTh BHOBb IPUHATBIX HA paOOTy COTPYIHHUKOB HOPMaM 3TUKU
1 0COOCHHOCTSIM OOIIEHHUS C JIIOJIbMHU, HY>KTAIOIIUMHUCS B
IIOJIy4E€HUU yCIyT

[IpoBOAUTH MOCTOSTHHO U3Y4YEHHWE MHEHHUSI MOJIydaTesnei mo
YIOBJIETBOPEHHOCTH Ka4€CTBOM YCIOBUM OKa3aHUsl YCIIYT,
pe3yabTaThl MyOIMKOBATh HA OUIIMATBHOM CalTe

MBY «JloM KyJIbTypbI»
r. Kimunier bpsinckoit
oOiactu

HEO0OXOMMO MOCTOSTHHO KOHTPOJIMPOBATH HAJTUYME MbLJIA,
MOJIOTEHEIl U TyaJeTHON OymMaru; KOHTPOJHUPOBATh CAHUTAPHOE
COCTOSIHME MOMEIICHUN OpraHu3anuu

[TocTostHHO M3y4aTh MHEHUE MOJTy4YaTeIen yCayr
YIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MTPEAOCTABICHUS YCIIYT
opraHusarnuen

IPOBOAUTH 00yueHUe (MHCTPYKTUPOBAHUE) BHOBb IPUHSATHIX
paOOTHHUKOB OpraHU3AIMHK 110 COMPOBOXKACHUIO HHBATUIOB B
MOMEICHUAX YUPEKACHUS U HA IPUJIETAIOIIEH TEPPUTOPUU
Paciimputh crieKTp BO3MOKHBIX YCIIOBHI JOCTYIIHOCTH,
MO3BOJISIOIIMX UHBAJIUAAM TOJIy4aTh YCIIYT'H HApaBHE C IPYTUMHU
OOy4aTb BHOBb MPUHATHIX HA PabOTY COTPYIHHUKOB HOPMaM 3TUKH
¥ 0COOCHHOCTSIM OOIIEHUS C JIFOIbMU, HYKIAIOIIUMUCS B
IIOJIyYEHHUH YCIIYT

[IpoBOANUTE NOCTOSTHHO M3YYEHHUE MHEHHUS NOJIydaTeseH 1o
YAOBJIETBOPEHHOCTH Kauy€CTBOM YCJIOBHM OKa3aHUs YCIYT,
pe3ynapTaThl MyOIMKOBaTh HA O(UITHAIILHOM CaiiTe

MBVYK «/IBopen
KyJlbTyphl M. B.B.
Melinapuanm» T.
Cenbuio bpsiHckoi
oOnactu

[IpuBecTu B cOOTBETCTBHE HH(POPMAIIUIO, pa3MEIIEHHYIO Ha caiiTe
YUPEXKIEHUs, €€ COJCPKAHUIO U TOPSIKY (popMe), yCTaHOBIEHHBIM
HOPMaTHBHBIMH ITPABOBBIMHU aKTaMHU
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U3Y4MTb NPEATIOKEHUS TOJydaTeell yCIyr B 4aCTH HOBBIIIEHUS
KOM(pOPTHOCTH YCIOBUH, IPH BOZMOKHOCTH pEan30BaTh
MIPEI0KEHUS

HE00X0AMMO MOCTOSIHHO KOHTPOJIMPOBATh HATMYUE MBLIIA,
MOJIOTEHEI] U TyaJIeTHOM OyMaru; KOHTPOJIMPOBATh CAHUTAPHOE
COCTOSIHME IIOMEIIEHUN OpraHnu3aluu

ITocTosiHHO M3y4aTh MHEHUE OTy4aTeNei yciyr
YJIOBJIETBOPEHHOCTHIO KOM(MOPTHOCTHIO IPEAOCTABICHUS YCIIyT
Opra"u3aruen

IPOBOAUTH 00yueHHE (MHCTPYKTUPOBAHUE) BHOBb IPUHSITHIX
pabOTHUKOB OpraHU3alMK [0 COIPOBOKICHUIO UHBAINUJIOB B
HOMEILEHUAX YUPEXKIECHUS U Ha IPUIIETatolled TeppUTOpUr
PacmmpuTh CrieKTp BO3MOKHBIX YCIIOBHUM JOCTYITHOCTH,
MO3BOJISIFOIIMX MHBAJIWAM MOJIYy4aTh YCIyTd HapaBHE C JPYTUMU
OOy4aTb BHOBb IPUHATHIX HAa pabOTy COTPYAHUKOB HOPMaM 3TUKU
1 0COOEHHOCTSIM OOIIEHHUS C JIFOIbMU, HYKAAaIOIIUMHUCS B
MOJIy4EHUU YCIIYT

[IpoBOIUTE MOCTOSIHHO MU3y4EHHE MHEHHUS MOJIydaTesel 1o
yIIOBJIETBOPEHHOCTH Ka4yeCTBOM YCJIOBHI OKa3aHMs YCIYT,
pe3yNbTaThl MyOJIMKOBATh HAa O(UIIMATIHLHOM CalTe

MBVYK «I"opoackoit
JIoM KyJIBTYpBI» T.
HoBo3bs10k0Ba

HU3YUYUTH MPEAIIOKCHUA HOJ'Iy‘—I&T@J'ICfI YCJIYT B HaCTHU IMOBBIIIICHUA
KOM(OPTHOCTH YCIIOBUH, IPU BO3MOKHOCTH PEATU30BATh
TIPETIOKEHUS

HGO6XO)II/IMO IMOCTOAHHO KOHTPOJUPOBATh HAJIUYHE MbLIA,
MOJIOTEHEI] U TyaJlIeTHOM Oymaru; KOHTPOJUPOBATh CAHUTAPHOE
COCTOSIHUE TIOMEIICHH OpraHu3aIuu

[TocTostHHO M3y4aTh MHEHUE MOJTy4YaTeNIen yCayr
yIIOBJIETBOPEHHOCTHIO KOM(POPTHOCTHIO MPEOCTABICHUS YCIIYT
Opra"uzaruen

MPOBOUTH 00ydeHUE (MHCTPYKTUPOBAHKE) BHOBD MPUHSITHIX
PabOTHUKOB OpraHU3AIMH 10 COIIPOBOKICHUIO HHBAJIHNIOB B
MOMEILEHUSAX YUPEKICHUS U Ha MPUIIEratoie TeppuTopun
Pacumputhb ciekTp BO3MOXHBIX YCIIOBUN JTOCTYITHOCTH,
MO3BOJIIOIINX UHBAIMAM MOJIy4aTh YCIyTU HapaBHE C JPYTUMU
OOy4aTb BHOBb IPUHATHIX HAa PaOOTY COTPYIHUKOB HOPMaM 3TUKH
U 0COOCHHOCTSIM OOIIECHUS C JIFOJIbMU, HYKIAIOIIUMHUCS B
MOJIyYEHUH YCITYT

[IpoBOIUTH MOCTOSIHHO M3y4YEHHE MHEHUS MOJTydaTesel 1o
yIIOBJIETBOPEHHOCTH Ka4yeCTBOM YCIOBHM OKa3aHHs YCIYT,
pe3ynapTaThl MyOIMKOBaTh Ha O(UITMAIILHOM CaiiTe

MBVK «KynbTypHO-
JI0CYTOBOE
00bEeAMHEHHE CEIIbCKHUX
JIOMOB KYJBTYpPBI
HoBo03b10KOBCKOTO
TOPOJICKOTO OKpYTa

HE00XO0IMMO MOCTOSIHHO KOHTPOJIUPOBATh HAIMYNE MbLIA,
MOJIOTEHEIl U TyaJleTHOI Oymaru; KOHTPOJIMPOBATh CAHUTAPHOE
COCTOSIHHME MOMEIIECHUN OpPraHU3aluu

[TocTosIHHO M3y4yaTh MHEHUE MIOJy4YaTeIeH YCIyr
yIIOBJIETBOPEHHOCTHI0 KOM(DOPTHOCTHIO MPEOCTABICHHS YCIYT
Opra"u3aruen

MPOBOAUTH 00yueHUE (MHCTPYKTUPOBAHUE) BHOBb IPUHSATHIX
pabOTHUKOB OPTaHU3AIIMH IO COMPOBOXKICHUIO MHBAIHUIOB B
MOMEIIEHUAX YUPEKICHUS U HA MIPUJIETAOIIEN TEPPUTOPUHN
Pactmputh CrieKTp BO3MOKHBIX YCIOBUN TOCTYITHOCTH,
MO3BOJISIOIINX MHBAJIMIAM [0JIy4aTh YCIYTM HAPABHE C IPYTUMU
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OOyuaTh BHOBb IPUHATHIX HA pabOTy COTPYIHHUKOB HOPMaM 3TUKU
1 0COOEHHOCTSIM OOIIEHHUS C JIIOABMHU, HYKJAIOIIUMUCS B
IIOJIy4YE€HUU yCIyTr

MAYVK «KynbsTypHO-
JOCYT'OBBIM LIEHTP» T.
DOKMHO

[IpuBecTu B cOOTBETCTBHE UH(POPMALIUIO, pa3MEIIEHHYIO Ha caiTe
YUPEXKICHUS, €€ COJICPKAHUIO U TIOPSIIKY ((hopMe), YCTaHOBICHHBIM
HOPMAaTUBHBIMU [IPAaBOBBIMU aKTaMU

HE00X0JMMO MTOCTOSIHHO KOHTPOJIUPOBATh HAJIMYUE MbLIA,
IIOJIOTEHEL! U TyaJIeTHOM Oymaru; KOHTpOJIMPOBAaTh CAHUTAPHOE
COCTOSIHME MIOMEILIEHNUN OpraHnu3auu

[TocTosiHHO M3y4yaTh MHEHHE MOJTyyaTeNnel ycayr
YJIOBJIETBOPEHHOCTHIO KOM()OPTHOCTHIO MPEIOCTABICHUS YCIIyT
Opra"u3aruen

MIPOBOJUTH 00yuyeHHEe (MHCTPYKTUPOBAaHNE) BHOBb MIPUHSITHIX
PabOTHUKOB OpraHU3alMH [0 COIPOBOKIEHUIO UHBAINUJIOB B
MOMEILIEHUSAX YUPEXKICHUS U Ha MpUJIeTarolieil TeppuTopun
PacimpuTh CrieKTp BO3MOKHBIX YCIIOBUH JOCTYIIHOCTH,
MO3BOJISIFOIIMX MHBAJIMAM MOJIYy4aTh YCIyTd HapaBHE C JPYTUMU
OOy4aTb BHOBb IPUHATHIX HAa pabOTy COTPYAHUKOB HOPMaM 3TUKU
1 0COOCHHOCTSIM OOIIEHHUS C JIIOJIbMHU, HY>KTAIOIIIUMHUCS B
MOJIY4YE€HUU YCIYT
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